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Guidelines
on
Skills Certification for ICT Freelancers

1. Background:

Technical and vocational education and the population achieving lifelong
learning and experience in training play an important role in socio-economic
development. The population who have prior experience need to be recognized.
Recognition of Prior Learning (RPL) is a system to assess, evaluate and formally
recognize the skills and knowledge acquired through practical works and life
experiences without having an access to formal education and training. RPL is,
therefore, an efficient means to formally recognize and validate competencies
gained outside the formal training system for the purpose of skills certification.

The National Skills Development Policy-2011 and the proposed National
Skills Development Policy- 2020 have laid emphasis on RPL mechanism to bring
the skilled hands under a unified qualification framework and to offer them
opportunities for formal certification of their skills and formal training for
enhancement of their skills gained for their social uplift and income increase.

A large portion of the country’s population is young. Young generation can
change its economy.The young generation needs to be utilized properly. The
huge number of young people is capable of performing jobs as freelancers to
benefit the country’s economy. As freelancers Bangladeshi workers have already
made their marks in the international labour markets and remarkable contribution
in earning foreign currency. There is ample of opportunity to make efficient use
of the freelancing work modality for self-employment which will ultimately help
to achieve the Vision 2021, SDGs and to evolve the country as a developed
country within 2041.

Major problems faced by freelancers are their inadequate technical and
language skills. In addition, a large number of freelancers do not get decent jobs
for lack of certification of their skills. The RPL mechanism can help freelancers
acquire formal certification of their skills, and thus contribute to improve their
employability, mobility, lifelong learning, social inclusion and self-esteem.

The National Skills Development Authority (NSDA) Act, 2018 mandates
NSDA to implement RPL.Under the RPL provision, NSDA can reach out to
freelancers to formally certify their previous skills. The recognition process will
include acknowledgement of job-related knowledge and skills gained through
formal and informal training; through paid and unpaid works; and via life
experiences or a combination of all these. Thus, NSDA needs to develop
guidelines on certification for freelancers’ skills.
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2. Benefits of Certification for Freelancers:

Skills certification for freelancers has potential benefits for expansion of
scope of works, mobility, lifelong learning, social recognition and self-esteem.
The ultimate outcome of this certification is to produce the competent workforce.
The certification has potential benefits as follows:

2.1 Benefits for freelancers:

a. Enhance the opportunities for national and international recognition
of their skills;

b. Get support towards their life-long learning and career development;
and

c. Improve their job opportunities, and thus foster better and decent
jobs.

2.2 Benefits for employers:

a. Get a competent workforce having the skills and attitudes required in
workplaces; and

b. Meet regulatory requirements of some sectors in terms of employing
qualified persons.

2.3 Benefits for society:
a. Become part of a skilled nation adapting the technological changes.
2.4 Benefits for nation:

a. Develop an integrated training system which recognizes the
achievements of freelancers; and

b. Encourage a lifelong learning approach for adaptable freelancers to
address the skills gaps for socio-economic development.

3. Definition of Relevant Terms:
3.1 ICT means information and communication technology.

3.2 Freelancer: A freelancer refers to a person who sells services instead of
working on a regular basis with employer. The freelancer can charge fees per
project, per month, per day or per hour. This system allows him/her to have
more than one client and he/she can also diversify his/her sources of income
and work.

3.3 Recognition of Prior Learning (RPL): RPL is a process used to identify,
assess and certify a person’s knowledge, skills and competencies against a
prescribed standard of qualification; regardless of how, when or where the
learning occurred.(Ref: NSW DET, 2009; MQA, 2009; VETA, 2014)
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3.4 Prior Learning: Prior learning is knowledge or skills acquired in earlier
studies and works or through experience. (Source: Recognition of Prior
Learning (RPL): Learning Package; International Labour Office, Skills and
Employability Branch /Employment Policy Department - Geneva: ILO, 2018)

3.5 Formal Learning: Learning given in education and training institutions or
specially-designed training areas including enterprises in formal
apprenticeship systems.

3.6 Non-formal Learning: Non-formal Education is a purposeful and
systematically organised form of learning that generally occurs outside the
formal education institutions.

3.7 Informal Learning: Learning takes place through life and work experience
(sometimes referred to as experiential learning). It is such a learning that is
unintentional and the learner may not recognize at the time of the experience
that it contributes to his/her knowledge, skills and competencies.

3.8 Assessment: Assessment is the process of collecting evidence and making
judgments on whether competence has been achieved. This confirms that an
individual can perform as per the standard expected in the workplace as
expressed in the nationally-endorsed competency standards. The units of
competencies are the benchmarks for the assessment.

3.9 Formative Assessment: Formative assessment is an assessment administered
by trainers while training programme is going on. The objectives of the
assessments are to ensure what extent trainees are progressing and achieving
the set competencies.

3.10 Summative Assessment: Summative assessment is an assessment
administered by the skills certificate awarding authority at the end of training
programme and administered by the nominated certified assessors. The
objectives of the assessments are to ensure the required competencies as
stated in competency standard are achieved.

3.11 Evidence: Evidence is the information which matches the requirements of
the unit of competency. Evidence can take many forms and be gathered from
a number of sources.
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3.12  Types of Evidence
3.11.1  Direct:
1. Direct observation,;

ii.  Oral questioning; and
iii.  Demonstration of skills.

3.11.2 Indirect:
i.  Assessment of qualities of a final product;
ii. Review of previous work undertaken; and
iii. Tests of knowledge.

3.13 Trainer: A professional who enables a learner or a group of learners to
develop competencies to perform a particular trade or technical works. Skill
strainers may assume roles such as training facilitators, competency
assessors, training designers and developers, and training supervisors.

3.14  Assessment Tool: Materials containing both assessment instruments and
the instructions for gathering and interpreting evidence.

3.15 Assessment Method: Techniques used to gather evidences when
assessing a candidate of a particular qualification.

3.16  Assessor: An authorized individual to assess competencies of a candidate
for certification.

3.17 National Skills Certificate: It is a certificate to be issued by NSDA to an
individual who has achieved all the required units of competency of a
national qualification defined in the NSDA-approved competency standard.

3.18 Statement of Achievement: It is a certificate issued by the NSDA to an
individual who has been assessed as competent in a single unit or cluster of
related units of competency.

4. Certification Procedure:
Certification will be carried out as follows:
4.1 Awareness Built-up Stage:

a. NSDA will conduct awareness generating workshops and seminars; and

b. NSDA will carry out publicity through print, electronic and various social
media;
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4.2 Preparation Stage:
NSDA will take the following preparations:
develop competency standards;

a.
b. certify trainers and assessors;

e

develop assessment tools;

o

update the NSDA website for selecting and assessing candidates and
uploading documents; and

e. formation of assessors pool.
4.3 Selection and Facilitation Stage:
4.3.1 Eligibility of the candidates:

a. candidates must be at least 18 years old or as specified by the
government and citizens of Bangladesh;

b. candidates must have knowledge and skills for the specific
occupations and levels for which he/she wants to be certified;
and

c. all types of ICT(s) freelancers trained on or off the job
formally, non-formally or informally are eligible to apply.

4.3.2 Advertisement for selection of the candidates:

a. NSDA will advertise through its web site, print and electronic media for
eligible candidates to submit application with pre-requisites to enlist them
for certification. In advertisements, emphasis must be given to encourage
women and people with disabilities; and

b. The advertisements will be uploaded on the websites of NSDA, BMET,
ISCs, line ministries, agencies and other stakeholders when and where
necessary.

4.3.3 Submission of Applications:

Online application will have to be submitted to NSDA by attaching the
following documents:

a. scan copy of national ID card or birth certificate;
b. recent passport-size photos;
c. evidence of the works performed; and

d. detailed written description of competencies gained within
50-100 words.
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434 Selection of Candidates:

a. Application will be scrutinized according to occupations and
levels; and

b. List of the selected candidates will be published through
NSDA website on the scheduled date as indicated in the

advertisement.

434 Orientation of the Candidates:

o

. All activities for orientation will be carried out through online

b. An online orientation will be given by NSDA following the
approved competency standards for the occupations and levels.
Orientation will cover knowledge, skills and attitude aspects of
the unit of competencies.

o

. Orientation will be provided at free of cost on NSDA
specified date and the duration of orientation will be as per
needs of the cadidates.

d. At the end of orientation, candidates will conduct self-
assessment by their own to ensure whether they are confident

enough for final assessment or not.

e. The confident candidates will complete online agreement with
NSDA for final assessment.

=

After signing agreement sheet, candidates will complete online
registration along with payment of registration fees as fixed by
NSDA. Candidates’ sponsors (any project, organization,
agencies, etc.) may also pay the fees.

4.4 Assessment and Certification Stages:
4.4.1  All activities of assessment will be conducted through online.

442  Assessment and certification of skills acquired by freelancers will be
conducted according to the existing framework of qualifications.



JRECA! (TS5, Sfofie, fSrma 39, 020 59805

443

444

445

4.4.6

4.4.7

44.8

4.4.9

Aassessment will be conducted as per schedule date by the NSDA-
certified assessors.

The maximum ratio of assessors and candidates will be 1:20 per day.

Assessment will be conducted using NSDA developed and approved
assessment tools based on competency standards, qualifications
levels and quality assurance modules.

Like the formal assessment same methods will be administered
namely written test, demonstration and oral questioning.

After assessment, results will be declared by the assessors and the
candidates will be informed about their results with necessary
feedback. Also, the summery of results will be uploaded on the
NSDA website.

There will be a provision of reassessment for all units or some units
of competencies of competency standards.

The candidates can lodge online appeals paying fees as fixed by
NSDA against the assessment process to NSDA. After review,
NSDA will accept or reject the appeals. If appeal is accepted, the
candidate/s will be reassessed following the same guidelines as
stated above.

5. Miscellaneous:

NSDA will fix fees of assessors and remunerations or honorariums

of the persons engaged in the assessment and certification process.

This Guideline is subject to review and updating as and when
required consultation with stakeholders.

NSDA reserves the right to explain any terms and conditions stated
and or not stated in the guidelines. In the event of any conflict, its
Bangla version will prevail over its English version.
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Annexed: Flowchart for certification of freelancers

Awareness
and Publicity

Stages

Preparation

Stages

Selection and Facilitation

Stages

Assessment and
Certification Stages

Competency Standards

Build-up Awareness through
Publicity and Making
Information Easily Accessible

J\j Prepare Competency Standards, Assessment Centers and Assessment Tools

4.

Collect Application with Evidence of Experiences from Candidates by
Assessment Centers
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