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RvZxq exgv bxwZ 2014 
cÖ_g Ask t bxwZ cÖYq‡bi cUf~wg 

1.1 f~wgKv t 

gvby‡li Rxeb, ¯̂v ’̄̈  I m¤úwËi SzuwK Avengvb Kv‡ji| AwZ cÖvPxbKvj †_‡KB gvbyl 
mvgvwRKfv‡e SzuwK, ÿq-ÿwZ, `ywf©ÿ BZ¨vw` †gvKv‡ejv K‡i Avm‡Q| mg‡qi weeZ©‡b gvby‡li 
Ávb, weÁvb I D™¢vebx cÖ‡Póvi µgweKv‡k G mKj Kvh©µ‡gi e¨vcKZv I MÖnY‡hvM¨Zv evo‡Z 
_v‡K| Gfv‡eB Î‡qv`k kZvãx‡Z exgv †Kv¤úvwbi †MvovcËb N‡U| fviZe‡l© 1818 mv‡j 
cÖvwZôvwbKfv‡e exgvi hvÎv ïiæ n‡jI 1907 mv‡j e½cÖ‡`‡k exgvi cÖ_g cÖPjb nq| 1912 
mv‡j cÖ_g exgv wewa cÖYxZ nq Ges 1938 mv‡j exgv AvBb Kvh©Ki nq, hvi Av‡jv‡K exgv 
cwiPvwjZ n‡Zv| weªwUk cieZx© mgq A_©vr 1947 †_‡K 1970 mvj ch©šÍ 75wU exgv †Kv¤úvwb 
G AÂ‡j exgv e¨emvq wjß wQj| ¯̂vaxbZvi ci hy×-weaŸ Í̄ A_©bxwZ cybM©V‡bi cÖ‡qvR‡b 1972 
mv‡ji 08 AvM÷ GK Aa¨v‡`‡ki gva¨‡g mKj exgv †Kv¤úvwb ivóªxq wbqš¿‡Y Avbv nq| 
RvZxqKiY Aa¨v‡`k Abyhvqx †`‡k exgv wkí cwiPvjbvi Rb¨ 5wU  K‡cv©‡ikb MVb Kiv nq| 
1973 mv‡ji 14 †g D³ 5wU K‡cv©‡ikb †f‡½ ivóªxq `yÕwU cÖwZôvb Rxeb exgv K‡c©v‡ikb Ges 
mvaviY exgv K‡cv©‡ikb cÖwZôv Kiv nq| Zv‡`i cvkvcvwk †cv÷vj jvBd BÝy¨‡iÝ I 
Av‡gwiKvb jvBd BÝy‡iÝ †Kv¤úvwb wjt Zv‡`i Kvh©µg cwiPvjbv K‡i AvmwQj| cieZx©‡Z 
wk‡íi cÖmvi I Dbœq‡bi j‡ÿ¨ miKvi The Insurance Corporation (Amendment) 

Ordinance, 1984 Gi gva¨‡g †emiKvwi Lv‡Z exgv cÖwZôvb MV‡bi my‡hvM cÖ̀ vb K‡i| 
djkÖæwZ‡Z 1985 mv‡j †emiKvwi gvwjKvbvaxb 24wU mvaviY exgv I 5wU Rxeb exgv †Kv¤úvwb 
cÖwZwôZ nq| eZ©gv‡b †`‡k 46wU mvaviY exgv I 31wU Rxeb exgv cÖwZôvb Zv‡`i Kvh©µg 
cwiPvjbv Ki‡Q, hvi g‡a¨ ivóªxq 2wU exgv cÖwZôvb i‡q‡Q| G¸‡jvi Dci Kvh©Ki wbqš¿Y 
cÖwZôv K‡i exgv wk‡íi wbqgZvwš¿K Dbœq‡bi gva¨‡g exgv cwjwm MÖvnK I cwjwmi Aax‡b 
DcKvi‡fvMx‡`i ¯̂v_© msiÿY Avek¨K| miKvi exgv wel‡q wewa-weavb  cÖYqbmn bvbvwea 
ms¯‹vi Kg©m~wPi gva¨‡g exgvwkí‡K MZvbyMwZK aviv †_‡K wbqgZvwš¿K avivq PvwjZ Kivi 
cÖqvm Pvwj‡q Avm‡Q, hvi e¨vcK cÖfve I mydj BwZg‡a¨ evsjv‡`‡ki exgvwk‡í cwijwÿZ 
n‡”Q| evsjv‡`kmn A‡bK †`‡kB Ab¨vb¨ A‡bK †ÿ‡Î RvZxq bxwZ _vK‡jI exgv Lv‡Z RvZxq 
bxwZ cÖYxZ nqwb| RvwZi wcZvi †mvbvi evsjv Movi mnvqK wn‡m‡e gvbe I m¤úwËi mvgvwRK 
I A_©‰bwZK wbivcËv wbwðZKi‡Y exgv wk‡íi mwVK jÿ¨ I D‡Ïk¨ wba©viY Ges ev Í̄evq‡b 
ÒRvZxq exgv bxwZ, 2014Ó ˆZwii D‡`¨vM †bIqv n‡q‡Q| Avkv Kiv hvq, Gi d‡j exgv‡hvM¨ 
SzwKmg~n wbim‡b exgv m¤‡̂Ü gvby‡li m‡PZbZv m„wó, exgv cÖwZôvb¸‡jvi ¯̂”QZv I Revew`wnZv 
Dbœqb, Avw_©K k„sLjv eRvq, exgv †mev cwiPvjbvq †ckv`vwiZ¡ m„wó Ges exgv †mevi mv‡_ 
RwoZ wewfbœ cÖwZôv‡bi Avw_©K mÿgZv e„w×i gva¨‡g Awbqg, Ae¨e ’̄vcbv Ges `ybx©wZ  
cÖwZ‡iva K‡i exgv LvZ‡K myôzfv‡e cwiPvjbv I wbqš¿‡Y mg‡qvc‡hvMx w`Kwb‡ ©̀kbv cÖ̀ vb  
m¤¢e n‡e| 
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1.2 evsjv‡`‡ki †cÖÿvc‡U exgv gv‡K©U t 

evsjv‡`‡ki exgv evRvi GL‡bv Am¤ú~Y© (fragmented)  cY¨g~j¨ I weZiY cÖwZ‡hvwMZv cÖPÐ 
†ekx| †cwb‡Uªkb †iU GL‡bv  AwZ wb¤œ weavq G evRvi AZ¨šÍ m¤¢vebvc~Y©| wRwWwc Abycv‡Z 
wcÖwgqvg gvÎ 0.9% hvi 0.7% jvBd Ges 0.2% bb-jvBd| G evRv‡i AskMÖnY Ki‡Q 
76 wU †`kx exgvKvix cÖwZôvb, Rxeb exgvi GKwU we‡`kx cÖwZôvb| ivóªxq bb-jvBd cÖwZôvbwU 
miKvwi m¤úwËi hveZxq exgv Ae‡jLb K‡i _v‡K; Z‡e Zvi 50% wcÖwgqvg 1984 mv‡ji 
AvB‡bi GK ms‡kvabx †gvZv‡eK †emiKvwi exgvKvix‡`i‡K weZiY K‡i _v‡K| G †`‡k 
†gŠwjK SzuwKi cÖK…Z cÖwZdjb wcÖwgqvg nv‡i I exgvi cÖwfk‡b †ekxifvM †ÿ‡ÎB N‡U bv| 
wcÖwgqv‡gi AwZgvÎvq wWmKvD›U Ach©vß mwÂwZi SzuwK m„wó K‡i| Bancassurance GKwU 
cÖwZwôZ D‡jøL‡hvM¨ weZiY P¨v‡bj n‡jI evsjv‡`‡k GL‡bv Zv Pvjy nqwb, A_P e¨vs‡Ki 
gva¨‡g exgvcY¨ evRviRvZ Kivi e¨vcK m¤¢vebv i‡q‡Q| exgv wk‡íi Kvh©µg wbwepfv‡e 
Z`viwKi D‡Ï‡k¨ 2011 mv‡j cÖvq AKvh©Ki wbqš¿K ms ’̄v Ôexgv Awa`ßiÕ wejyß K‡i 2011 
mv‡j Ôexgv Dbœqb I wbqš¿Y KZ…©cÿÕ (AvBwWAviG) MwVZ n‡jI †jvKej I mvsMVwbK 
KvVv‡gvi Afv‡e GwU GL‡bv Kvh©Ki mycvifvBRwi mÿgZv AR©b Ki‡Z cv‡iwb| 

1.3 mvgwMÖK A_©bxwZ I exgv t 

c„w_exi AMÖmi †`kmg~‡n wRwWwc‡Z exgvi Ae`vb D‡jøL‡hvM¨| D`vniY¯̂iƒc hy³iv‡R¨ GB 
Ae`vb kZKiv nv‡i 11.8%, BDGmG 8.1% Rvcvb 8.1%, nsKs 11.4%, eªvwRj 3.2%, 
Pxb 3%, fviZ 4.1% I wm½vcyi 7%| A_P evsjv‡`‡ki wRwWwc‡Z exgvi Ae`vb gvÎ 0.9% 
(Rxeb exgvi Ae`vb 0.7% Ges mvaviY exgvi Ae`vb 0.2%)| H mKj †`‡k exgv NbZ¡ 
(wcÖwgqvg cvi K¨vwcUv) BD‡K 4535, BDGm G 3846, Rvcvb 5169, nsKs 3904, eªvwRj 
398, Pxb 163, fviZ 59 gvwK©b Wjvi| cÿvšÍ‡i evsjv‡`‡k cÖwZ nvRv‡i gvÎ Pvi R‡bi 
Rxeb exgv i‡q‡Q A_©vr †ewki fvM exgv‡hvM¨ Rxeb I m¤ú` exgvi AvIZvq Av‡mwb| 

exgvi gva¨‡g ÿz`ª ÿz`ª mÂq GKÎ K‡i wk‡í wewb‡qvM Ges Kg©ms ’̄v‡bi m„wó nq| cyuwRevRv‡i 
†cvU©dwjI wewb‡qvM Gi D‡jøL‡hvM¨ Ask exgv Lv‡Zi| Avg`vwb-ißvwb‡Z exgv Acwinvh©| 
†bŠexgv Qvov Avg`vwb-ißvwb APj| AeKvVv‡gv Dbœq‡b exgv Znwej wewb‡qv‡Mi my‡hvM i‡q‡Q| 
AwMœexgv, †bŠexgv, gUi exgv, `vq exgv, BwÄwbqvwis exgv BZ¨vw` wewea exgv Avw_©K ÿwZc~i‡Yi 
wbðqZv w`‡q RvZxq A_©bxwZi PvKv‡K mPj iv‡L| evsjv‡`‡k exgv LvZ n‡Z miKv‡ii wecyj 
As‡Ki ivR¯̂ Avq n‡q _v‡K| Gfv‡e exgv wkí miKv‡ii Av‡qi Ab¨Zg cÖavb Drm wn‡m‡e 
KvR K‡i| exgv Lv‡Zi DØ„Ë A_© e¨vs‡K Mw”QZ _v‡K| G LvZwU †`‡ki 20 jÿ †jv‡Ki Kg©ms ’̄vb 
m„wó K‡i| exgv e¨emvq‡K GKwU Av_©-mvgvwRK †mev-e¨e ’̄v (Service System) wn‡m‡e we‡ePbv 
Ki‡j G‡ÿ‡Î exgv Dbœqb I wbqš¿Y KZ…©cÿ n‡jv wbqš¿K; miKvi n‡”Q K¨vUvwj÷; exgvKvix 
†cøqvi Ges m‡e©vcwi G‡`‡ki wkí, evwYR¨, e¨emvq I e¨w³eM© Zvi mivmwi DcKvi‡fvMx| 
Gfv‡e RbmsL¨vi GKwU wbw ©̀ó Ask mivmwi DcKvi‡fvMx n‡jI c‡ivÿ DcKvi‡fvMx Avm‡j 
†`‡ki Avcvgi RbmvaviY| miKvwi PvKwiRxexI G e¨e ’̄vi myweav‡fvMx| †hgb gv‡m mvgvb¨ 
Pwjøk UvKvi MÖæc exgvi wcÖwgqv‡gi wecix‡Z AbvKvw•LZ g„Zz¨i Kvi‡Y cuvP jÿ UvKv ÿwZc~iY 
†`qv nq, hw`I G ÿwZc~iY †Kvb A¨vKPz¨qvwiqvj f¨vjy‡qk‡bi Dci wfwË K‡i nq bv| 
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2013 mv‡ji †k‡l AwbixwÿZ wnmveg‡Z evsjv‡`‡ki exgv Lv‡Zi †gvU wcÖwgqvg Avq n‡q‡Q 
76,785 wgwjqb UvKv, †gvU m¤ú` 3,30,575 wgwjqb UvKv, †gvU jvBd dvÛ cÖvq 2,11,520 
wgwjqb UvKv, bb-jvB‡di wiRvf© 27,000 wgwjqb UvKv Ges †gvU wewb‡qvM 2,11,328 wgwjqb 
UvKv| jvBd ev bb-jvBd dv‡Ûi wecyj cwigvY A_© †`k MV‡b wewb‡qv‡Mi Rb¨ †Kvb bxwZgvjv 
cÖYqb Kiv nqwb| e¨vswKs †m±i n‡Z †h mKj eo cÖK‡í wewb‡qvM Kiv nq, Gi wecix‡Z exgv 
Kvfv‡iRI _vKv Avek¨K| 

evsjv‡`‡ki exgv wk‡í wewfbœ cwimsL¨vb †hgb- †cwb‡Uªkb †iU, wcÖwgqvg, `vwe cwi‡kva, exgv 
NbZ¡ AcÖZzj| Gme wel‡q wbf©i‡hvM¨ Z‡_¨iI Afve i‡q‡Q weavq fwel¨r jÿ¨gvÎv wba©vi‡Y 
mgm¨v nq| fwel¨r mgq †hgb-2021 A_ev 2041 mvj bvMv` exgvi wewfbœ jÿ¨gvÎv wba©viY 
K‡i Zv AR©‡b cÖ‡qvRbxq cwiKíbv cÖYqb cÖ‡qvRb| jÿ¨mg~n `xN©‡gqvw`, ga¨‡gqvw` I 
¯̂í‡gqvw` G wZb †kÖYxi n‡Z cv‡i| 

1.4 evsjv‡`‡ki exgv wk‡í wPwýZ mgm¨vmg~n : 

1.4.1 exgvi ¸iæZ¡ I DcKvwiZv m¤ú‡K© Rvbv‡Z Ges AvMÖn m„wó Ki‡Z †Kvb KZ…©cÿ 
KZ…©K mvaviY gvby‡li Rb¨ e¨vcK cÖPviYv ev m‡PZbZvg~jK Kvh©µg †bB| Rbg‡b 
exgvwk‡íi fvegg~wZ© D¾¡j Kivi Kvh©µg MÖnY Kiv bv n‡j G wkí cÖmv‡ii m¤¢vebv 
mxwgZB _vK‡e| 

1.4.2 ¯̂í wkwÿZ weµqKgx© hviv gvVch©v‡q exgv cY¨ (Insurance Product) weµqKv‡R 
RwoZ, Zv‡`i cÖwkÿY bv _vKvq MÖvnK‡K exgv m¤ú‡K© Av‡jvwKZ bv K‡i cÖjyä 
K‡i| exgv G‡R›U wb‡qv‡Mi AvBbMZ kZ© n‡”Q, jvB‡mÝ cÖvwßi Rb¨ Kgc‡ÿ 72 
N›Uvi cÖwkÿY m¤úbœ K‡i cixÿv w`‡q cvk Kivi ci jvB‡mÝ cÖ̀ vb| wKš‘ GwU 
cÖwZcvwjZ n‡”Q bv| d‡j A`ÿ I A‡hvM¨ weµqKgx©i Øviv gvbyl A‡bK †ÿ‡Î 
cÖZvwiZ n‡”Q| 

1.4.3 exgv cÖwZôvbmg~‡ni G‡R›UMY A‡bK mgq MÖvnK‡`i wcÖwgqv‡gi UvKvi wecix‡Z fzqv 
iwk` cÖ̀ vb K‡i; G‡ÿ‡Î exgv cÖwZôvb KZ…©K G‡R›U‡`i weiæ‡× kvw Í̄g~jK e¨e ’̄v 
MÖnY Kiv n‡jI MÖvnK ¯̂v_© wbwðZ nq bv A_©vr MÖvnKMY UvKvi cÖK…Z iwk` cvq bv| 
d‡j †Kvb `vweI DÌvcb Ki‡Z cv‡ibv| G‡ÿ‡Î MÖvnK ¯̂v_© msiÿ‡Y Kg©xi 
cÖZviYvi `vq cÖwZôvb‡K MÖnY Ki‡Z eva¨ Kivi e¨e ’̄v Kiv hvq| Kg©xi cÖZviYvi 
`vq cÖwZôvb‡K MÖnY Ki‡Z eva¨ Kiv n‡j MÖvnK AwaKvi wbwðZ Kivi cvkvcvwk 
Revew`wnZv cÖwZwôZ n‡e| 

1.4.4 exgv weµqKgx©‡`i AvBb Abyhvqx h‡_vchy³ cÖwkÿY I jvB‡mÝ Gi Rb¨ cixÿv 
wbwðZ bv Kivq Zv‡`i Rb¨ cÖgxZ AvPiYwewa cwicvj‡b Amyweav nq| 
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1.4.5 MÖvnK‡`i `vwe cÖvwßi †ÿ‡Î Z`‡šÍi bv‡g bvbviKg RwUjZv I `xN©m~ÎZvi Kvi‡Y 
exgv m¤ú‡K© MÖvnK‡`i aviYv †bwZevPK n‡q _v‡K| MÖvnKiv ch©vß †mev A‡bK 
†ÿ‡ÎB cvq bv| †hgb : mgqgZ wcÖwgqvg †bvwUkcÖvwß, wKw Í̄i aiY cwieZ©b, wVKvbv 
cwieZ©b, †iKW© cwieZ©b BZ¨vw` †mev cvq bv| 

1.4.6 †`‡ki ¯‹zj-K‡jR ch©v‡q exgv wkÿvi my‡hvM Ach©vß| Dciš‘ exgv †Kv¤úvbx¸‡jvi 
c‡ÿI mvavi‡Yi Rb¨ exgv wjUv‡iwmi †Kvb Kg©m~Px bv _vKvq Rbmvavi‡Yi g‡a¨ 
exgvi cÖv_wgK aviYv m„wó nq bv| 

1.4.7 MÖvnK‡`i `vwe I †mev cÖvwßi †ÿ‡Î †fvMvwšÍ `~i Kivi Kvh©µg MÖn‡Yi j‡ÿ¨ exgv 
Dbœqb I wbqš¿Y KZ…©cÿ KZ…©K gvV ch©v‡q Awf‡hvM e· bv _vKv ev Awf‡hvM 
wb®úwËi †Kvb e¨e ’̄v bv _vKvq Gme †fvMvwšÍ wbim‡bi Dcvq _v‡K bv| 

1.4.8 †`‡k GKwU exgv cÖwkÿY cÖwZôvb A‡bK Av‡MB MwVZ nIqv m‡Ë¡I exgv Lv‡Z gvbe 
m¤ú` Dbœq‡b Kvw•LZ AMÖMwZ AwR©Z nqwb| †`‡ki mKj cvewjK wek¦we`¨vjq, 
†emiKvwi wek¦we`¨vjq, Bbw÷wUDU-G exgv m¤úwK©Z mœvZK ev mœvZ‡KvËi wkÿv 
Kvh©µg †bB| †m Kvi‡Y exgv wkÿvi cÖmvi Kg| 

1.4.9 evsjv‡`‡k bb-jvBd exgvi †ÿ‡Î mvaviY exgv K‡c©v‡ikb e¨ZxZ cyYtexgv cÖwZôvb 
bv _vKvq cÖwZ eQi cÖPzi A_© cyYtexgv wcÖwgqvg eve` we‡`‡k P‡j hvq, hw`I ÔwbU 
AvDU †d¬vÕ evsjv‡`‡ki AbyK~‡j| kw³kvjx cyYtexgv cÖwZôvb MVb bv Kiv n‡j 
Avkcv‡ki †`k Z_v BD‡ivcxq cyYtexgvKvix cÖwZôv‡bi Dci wbf©ikxjZv Kgv‡bv 
hv‡e bv| cybtexgv cÖwZôvb wbqš¿‡Yi Rb¨ h_vh_ AvBbMZ I cÖkvmwbK KvVv‡gv 
cÖYqb cÖ‡qvRb| 

1.4.10 exgv †Kv¤úvbxmg~‡ni gyL¨ wbe©vnx e¨ZxZ Ab¨vb¨ D”P c`avix‡`i Rb¨ exgv †ÿ‡Î 
D”PZi cÖwkÿY ev wW‡cøvgv ev wWMÖx _vKvi †Kvb eva¨evaKZv †bB| hvi d‡j ZiæY 
cÖR‡b¥i exgv wel‡q cov‡jLv Kivi †Kvb AvMÖn m„wó n‡”Q bv| 

1.4.11 †`‡ki exgv cÖwZôvbmg~‡ni we`¨gvb mvsMVwbK KvVv‡gv AZ¨šÍ `ye©j I 
AmvgÄm¨c~Y©| 

1.4.12 exgv cÖwZôvb¸‡jv‡Z mywbw`©ó PvKwi wewagvjvi gva¨‡g `ÿ e¨e ’̄vcbv I my¯úó 
Kg©cwiwai Afve| 

1.4.13 †ckvMZ exgv wkÿv †hgb: wWwMÖ, wW‡cøvgv, mvwU©wd‡KU, cÖwkÿY BZ¨vw`‡K 
h_vh_fv‡e g~j¨vqb bv Kivq exgv wkí Dbœq‡b m„ó cÖwZeÜKZv| 

1.4.14 exgv †Kv¤úvwbmg~‡n K‡c©v‡iU Mfb©̈ vÝ-Gi Afve| 
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1.4.15 Rxeb exgv cÖwZôvbmg~‡n A¨vKPz¨qvwii Afve| 

1.4.16 exgv cÖwZôvbmg~‡n g~ja‡bi Ach©vßZv| 

1.4.17 exgv cÖwZôvbmg~n KZ…©K SuywK e¨e ’̄vcbv Kvh©µ‡gi Afve| 

1.4.18 exgv cÖwZôvbmg~‡n D”P nv‡i e¨e ’̄vcbv e¨q| 

1.4.19 Zvgvw` cwjwmi e¨vcKZv| 

1.4.20 `wi ª̀ I cÖvwšÍK Rb‡Mvwôi Dc‡hvMx exgv cwjwmi wel‡q exgv †Kv¤úvbxmg~‡ni 
D‡`¨v‡Mi Afve| 

1.4.21 AvaywbK Z_¨ cÖhyw³i e¨env‡i Abxnv| 

1.4.22 cwjwm bevq‡bi wbgœnvi| 

1.4.23 exgv wkí cÖmv‡i my ’̄ cÖwZ‡hvwMZvi cwi‡ek-Gi Abycw ’̄wZ| 

1.4.24 AwaKvsk miKvwi †emiKvwi cÖwZôvb, wkí KviLvbvmn hveZxq m¤úwË cwic~Y© exgv 
myweavi AvIZvq bv Avmvq `yN©Ubv ev cÖvK…wZK `y‡h©v‡M e¨vcK Rvb-gvj I m¤ú‡`i 
ÿwZRwbZ Kvi‡Y gvivZ¥K A_©‰bwZK wech©‡qi m¤¢vebv| 

1.4.25 jvf‡hvM¨ Lv‡Z jvBd dv‡Ûi wewb‡qvM wbwð‡Z mnvqK hy‡Mvc‡hvMx wewai 
Abycw ’̄wZ| 

1.4.26 wewfbœ Rxeb exgvKvixi exgv cwjwmi AmvgÄm¨c~Y© wcÖwgqvg †iU| 

1.4.27 exgv cÖwZôvbmg~‡ni ÒK‡c©v‡iU mvgvwRK `vqe×ZvÓ Gi Afve| 

1.4.28 exgv cÖwZôvbmg~‡n bxwZ I ˆbwZKZvi Av‡jv‡K †ckv`vwiZ¡ I `vwqZ¡kxjZvi Afve| 

1.4.29 exgv wW‡cøvgv, wWwMÖ, A¨vKPz¨qvwiqvj mv‡qÝmn Ab¨vb¨ †ckvMZ wWwMÖ cÖ̀ v‡bi AcÖZzj 
cÖvwZôvwbK e¨e ’̄v| 

1.4.30 exgv wk‡íi Rb¨ cÖwgZ AvPiYwewai Abycw ’̄wZ| 

1.4.31 †emiKvwi cÖwZôvbmg~‡ni Kg©Pvix‡`i Kvh©Ki †Mvôxexgvi AvIZvq Avbq‡b Abxnv| 

1.4.32 exgv wk‡íi mg‡qvc‡hvMx cÖwgZ wnmve c×wZi Afve| 

1.4.33 International Association of Insurance Supervisors (IAIS)-Gi gZ 
AvšÍR©vwZK msMV‡bi cÖYxZ Insurance Core Principle (ICP) †g‡b Pjvi 
mÿgZv bv _vKv| 

1.4.34 K…wl cÖavb evsjv‡`‡k eb¨v, NywY©So, U‡b©‡Wv, f~wgK¤ú BZ¨vw` cÖvK…wZK ỳ‡h©v‡M 
dm‡ji e¨vcK ÿqÿwZ, cÖvYnvwbi gZ wech©‡qi SuywK †gvKv‡ejvq exgv wkí‡K 
Kv‡R jvMv‡bvi Kvh©Ki cwiKíbv bv _vKv| 
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1.4.35 evsjv‡`‡k exgv e¨emv‡q Ab¨Zg cÖavb AšÍivq n‡”Q Rxeb, ¯̂v ’̄̈ , K…wl I m¤úwËi 
iÿYv‡eÿY m¤̂‡Ü †mevMÖnxZv I †mev cÖ̀ vbKvixi Áv‡bi Afve| exgvi Rb¨ e¨wqZ 
A_©‡K cwiev‡ii I e¨emv‡qi AwZwi³ LiP wn‡m‡e we‡ePbv Kiv nq| 

1.4.36 A_©‰bwZK I mvgvwRK Dbœq‡bi Rb¨ miKvwi-†emiKvwi †hŠ_ D‡`¨v‡M AeKvVv‡gv 
wbg©vY Kiv n‡”Q| wKš‘ wbwg©Z AeKvVv‡gvi SuywK †gvKv‡ejvi j‡ÿ¨ exgvi AvIZvq 
Avbv n‡”Q bv| 

1.4.37 Dbœqb evÜe B‡d±f †i¸‡jUwi †d«gIqvK©-Gi Abycw ’̄wZ| 

1.4.38 exgv wk‡íi mvgwMÖK ¯̂”QZv I Revew`wnZvi Afve| 

1.4.39 Avw_©K AšÍfz©w³g~jK bvbvwea exgvcY¨ †hgb- ÿz`ª exgv, ZvKvdzj, K…wl exgv 
(K¬vB‡gU †eBRW)-Gi Abycw ’̄wZ Ges G¸‡jvi weZiY P¨v‡bj eûgyLxKiY (†hgb- 
Bancassurance, mgevq mwgwZ, BDwbqb KvDwÝj, †cŠimfv BZ¨vw`)-Gi 
D‡`¨v‡Mi Afve| 

1.4.40 Z¡wiZ MwZ‡Z wcÖwgqvg †iwg‡UÝ Ges Awej‡¤̂ `vwe cwi‡kva-Gi j‡ÿ¨ Ô†KvW Ae 
gv‡K©U KÛv±Õ bv _vKv| 

1.4.41 Avw_©K wi‡cvU© cÖY‡qb AvšÍR©vwZK gvb AR©‡bi j‡ÿ¨ IFRS-Gi Abymi‡Yi 
AÿgZv| 

1.4.42 MÖvnK mš‘wó (Client Satisfaction) wel‡q Rwi‡ci e¨e ’̄v bv _vKv| 

1.5 evsjv‡`‡ki wewfbœ AvBb I `wj‡j exgv| 

1.5.1 exgv msµvšÍ AvBbmg~n : 

exgv wk‡í AvBwb KvVv‡gvq m¤úªwZ D‡jøL‡hvM¨ ms¯‹vi mvwaZ n‡q‡Q| Insurance Act, 1938 

iwnZ K‡i exgv AvBb, 2010 Ges exgv e¨emvi ZË¡veavb I wbqš¿‡Yi j‡ÿ¨ exgv Dbœqb I 
wbqš¿Y KZ©„cÿ AvBb, 2010 cÖYxZ n‡q‡Q| The Bangladesh Insurance (Nationalisation) 

Order, 1972, The Bangladesh Insurance Corporation (Dissolution) Order, 1972, The 

Bangladesh Insurance (Emergency Provision) Order, 1972, Bank Deposit Insurance 

Act, 2000-Gi e‡j A‡bK Kvh©µg M„nxZ n‡qwQj| GQvov, ivóªxq exgv cÖwZôvb M‡o †Zvjvi 
j‡ÿ¨ The Insurance Corporation Act, 1973, I Asian Reinsurance Corporation cÖwZôv 
msµvšÍ Pzw³ ev Í̄evq‡bi j‡ÿ¨ Gwkqvb wi-BÝy¨‡iÝ K‡c©v‡ikb AvBb, 2013 Kvh©Ki i‡q‡Q| 
The Insurance Rules 1958 AvswkKfv‡e GL‡bv ejer Av‡Q| exgv AvBb, 2010-Gi 
Av‡jv‡K BwZg‡a¨ 3wU wewa I 8wU cÖweavbgvjv cÖYxZ n‡q‡Q| 
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1.5.2 evsjv‡`‡k cÖPwjZ Ab¨vb¨ AvB‡b exgv msµvšÍ weavb : 

exgvi mv‡_ mswkøó DcwiD³ AvBb¸‡jv QvovI wKQz AvB‡b exgv msµvšÍ weavb i‡q‡Q | †hgb- 
gvB‡µv‡µwWU †i¸‡jUwi AvBb, †gvUi hvb AvBb, †cv÷vi wewa, †bŠ exgv AvBb| 
gvB‡µv‡µwWU †i¸‡jUwi A_wiwU AvB‡bi AvIZvq wc‡KGmGd, eªvK BZ¨vw` cÖwZôvb 
wew”Qbœfv‡e cixÿvg~jK exgv Kvh©µg Pvwj‡q hv‡”Q| exgvKvixi m‡½ mg‡SvZv Pzw³i gva¨‡g 
†gvevBj †Kv¤úvbxI exgv Kvh©µg Pvjv‡”Q| Gme †ÿ‡Î exgv AvB‡bi AvIZvq MÖvnK‡`i 
mywbw ©̀ó AvBwb AwaKvi wPwýZ _vKv cÖ‡qvRb| G¸‡jv‡K exgv AvB‡bi AvIZvq Avbv A_ev 
exgv AvB‡b Gme cÖwZôv‡bi Kvh©µg‡K Abymg_©‡bi cÖwµqv MÖnY Avek¨K| Avkvi welq nj: 
cȪ ÍvweZ †mZz AvBb, MYcwienb AvBb, †g‡Uªv †ij AvBb-G exgvi mswkøó weavb ms‡hvwRZ 
n‡”Q| 

1.5.3  wewfbœ wel‡q RvZxq bxwZ, cwiKíbv ev †KŠkjc‡Î exgvi cÖwZdjb : 

cÂevwl©Kx cwiKíbv, `vwi`ª we‡gvPb †KŠkj cÎ (PRSP) RvZxq wkÿv bxwZ, wkí bxwZ, ißvwb 
bxwZ, n¾ ̂bxwZ, ch©Ub bxwZmn Giƒc A‡bK `wj‡j exgvi D‡jøL †bB, hw`I Gm‡ei A‡bK 
wKQzi mv‡_B exgv IZ‡cÖvZfv‡e RwoZ| GgbwK cwimsL¨vb el© MÖš’ (Statistical Yearbook)-G 
exgvi we Í̄vwiZ Z_¨ mwbœ‡ewkZ nq bv| †mLv‡b exgvi we Í̄vwiZ Z_¨ mwbœ‡ek Kiv cÖ‡qvRb| 
RvZxq grm¨ m¤ú`, cÖvYx m¤ú` Giƒc wewfbœ wel‡q bxwZgvjv cÖYxZ n‡j †m‡ÿ‡Î exgvi wel‡q 
my¯úó wb‡ ©̀kbv _vKv cÖ‡qvRb| 

1.5.4 RvZxq ev‡R‡U exgvi cÖwZdjb :  

miKvwi m¤ú` Gi exgv Kivi j‡ÿ¨ Ges miKvwi cÖwZôv‡b †Mvôx exgv Pvjyi j‡ÿ¨ wewfbœ 
gš¿Yvjq, wefvM, `ß‡ii ev‡R‡U exgvi Rb¨ †KvW eivÏ w`‡q A_© eiv‡Ïi my‡hvM m„wó K‡i 
wbqwgZ ev‡RU eivÏ wbwðZ Kiv cÖ‡qvRb| G j‡ÿ¨ gš¿Yvjq, wefvM, `ßi‡K wbR wbR 
GLwZqvivaxb m¤ú` I Rxe‡bi exgv‡hvM¨ ¯̂v_© cixÿvc~e©K cÖ‡qvRbxq ev‡RUvwi Pvwn`v wbiƒcY 
Kiv cÖ‡qvRb| 

wØZxq Ask : cÖavb bxwZ weeiYxmg~n 

2.1  iƒcKí  (Vision) 

miKv‡ii jÿ¨ n‡”Q Avcvgi RbmvaviY‡K av‡c av‡c exgvi AvIZvq wb‡q G‡m Rxeb, ¯̂v ’̄̈  I 
m¤ú‡`i wewfbœ A_©‰bwZK SzuwK †gvKv‡ejvi gva¨‡g Ab¨Zg gvbevwaKvi wn‡m‡e mvgvwRK I 
A_©‰bwZK wbivcËv wbwðZ Kiv| 

2.2 wgkb (Mission) 

†`‡ki m¤ú` I Rxe‡bi SzuwKi kZfvM exgvi AvIZvq wb‡q Avmv| 
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2.3 RvZxq exgv bxwZi D‡Ïk¨ : 

mvwe©Kfv‡e RvZxq exgv bxwZi D‡Ïk¨ n‡jv, MZvbyMwZK aviv †_‡K exgvwkí‡K †ei K‡i 
hy‡Mvc‡hvMx wbqgZvwš¿K avivq PvwjZ Kivi cÖqv‡m myôz bxwZMZ KvVv‡gvq Avbqb K‡i 
exgvKvixi ¯̂”QZv I Revew`wnZv wbwðZ, Avw_©K k„sLjv eRvq, exgvwk‡í †ckv`vwiZ¡ m„wó Ges 
Awbqg, Ae¨e ’̄vcbv, `ybx©wZ cÖwZ‡iva K‡i exgv LvZ‡K myôzfv‡e cwiPvjbv I wbqš¿‡Y 
mg‡qvc‡hvMx w`Kwb‡ ©̀kbvi gva¨‡g †`‡ki mKj Í̄‡ii gvbyl‡K Z_v miKvwi †emiKvwi 
m¤úwË‡K exgvi AvIZvq wb‡q G‡m exgv †mev mnRcÖvc¨ Ges we Í̄…Z K‡i A_©‰bwZK I 
mvgvwRK Dbœq‡b exgvi mydj wbwðZ Kiv Ges AvMvgx 2021 mv‡ji g‡a¨ wRwWwc‡Z exgv 
Lv‡Zi Ae`vb D‡jøL‡hvM¨ nv‡i (m¤¢ve¨ 4%) DbœxZ Kiv| 

2.4  g~jbxwZ : 

miKvwi I †emiKvwi exgv cÖwZôvbmg~‡ni mgwš̂Z Kvh©µ‡gi gva¨‡g Rjevqy cwieZ©bmn 
cÖvK…wZK I gvbem„ó `y‡h©vM I ỳN©Ubvi d‡j  m„ó Rxeb I m¤ú‡`i AcÖZ¨vwkZ SzuwK †gvKv‡ejvq 
exgv wk‡íi AvšÍR©vwZK cÖwgZ gvb I AvPiY wewa, K‡c©v‡‡iU Mf‡b©Ý, me©vaywbK B‡jKUªwbK 
Z_¨ cÖhyw³i e¨envi, m‡e©v”P †ckv`vwiZ¡ I ¯̂”QZv wbwð‡Zi gva¨‡g exgvi mKj m¤¢vebv‡K 
mvwe©K A_©‰bwZK Dbœq‡b Kv‡R jvMv‡bv| 

2.4.1 exgv I Rxeb : 

gvby‡li Rxeb RxweKvi cÖvq cÖwZwU c‡` wg‡k Av‡Q SzuwK| Rxe‡bi Giƒc AwbðqZv ev SuywK 
wewfbœ iK‡gi (†hgbg„Zz¨, c½yZ¡, eva©K¨, †eKviZ¡ BZ¨vw`)| Rxeb exgv m¤úwK©Z wewfbœ 
cwjwm †hgb : †gqvw` exgv (mšÍv‡bi wkÿv, wPwKrmv, weev‡n Avw_©K mn‡hvwMZv, e„× eq‡m 
†cbkb), mvgwqK exgv, †cbkb exgv, `yN©Ubv exgv, ÿz`ª exgv, ågYKvix‡`i Rb¨ IfviwmR 
†gwW‡K¬Bg BÝy¨‡iÝ BZ¨vw` gvby‡li wewfbœ †ÿ‡Î Avw_©K wbivcËv cÖ̀ vb Ki‡Z cv‡i| n¾̂ I 
Igivn& cvjbKv‡j ỳN©Ubvmn wewea SzuwKi †ÿ‡Î †hb †KD AvMÖnx n‡j exgv Ki‡Z cv‡ib †m 
e¨e ’̄v ivLv cÖ‡qvRb| 

2.4.2 exgv I †Mvwô Rxeb : 

GKB †ckvi cÖvwZôvwbK ev mwgwZfz³ GK`j †jvK GK‡Î A‡cÿvK…Z Kg wcÖwgqvg cÖ̀ v‡bi 
k‡Z© †Mvwô exgvfz³ n‡Z cv‡ib| KwgDwbwU †eBR&W MÖæc BÝy¨‡iÝ †ckvRxex‡`i Rb¨ Av_©-
mvgvwRK wbivcËv wbwðZKi‡Y Abb¨ f~wgKv cvjb Ki‡Z cv‡i| GKK exgvi †P‡q †Mvwô exgvi 
we‡klZ¡ n‡jv, `‡ji m`m¨ msL¨v †ewk n‡j Wv³vwi cixÿv e¨wZ‡i‡K mKj m`m¨‡K exgvi 
Rb¨ MÖnY Kiv hvq Ges A‡cÿvK…Z Lvivc ¯̂v‡ ’̄̈ i Rb¨ whwb GKK exgvi Rb¨ A‡hvM¨, wZwbI 
†Mvwô exgvi gva¨‡g exgv myweav MÖnY Ki‡Z cv‡ib| †Mvwô exgvi Rb¨ m`m¨‡`i mv‡_ c„_K 
c„_K Pzw³ ¯̂vÿ‡ii cÖ‡qvRb nq bv, mKj m`‡m¨i ZvwjKv msMÖn K‡i cÖwZôv‡bi mv‡_ GKwU 
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GKK Pzw³ Kiv nq| †Mvwô exgv †mev cÖ̀ vbKvix Rxeb exgv cÖwZôvb KZ…©K wewfbœ miKvwi 
†emiKvwi cÖwZôv‡b Kg©iZ Kg©KZ©v-Kg©Pvix‡`i †Mvwô exgv myweav cÖ̀ v‡bi my‡hvM i‡q‡Q| 
Rbkw³ ißvwbi †ÿ‡Î exgvi welqwU GL‡bv Ae‡nwjZ| Mv‡g©›Um wkímn mKj kÖwgKMY‡K G 
exgvi AvIZvfz³ Kiv n‡j Zviv mK‡j ỳtmg‡q Avw_©K ÿwZc~iY cÖvc¨ n‡eb| G D‡Ï‡k¨ mKj 
wkí I evwYwR¨K cÖwZôv‡b MÖæc exgv Pvjy Kivi Rb¨ wbR wbR mwgwZ, wbqš¿YKvix ms ’̄vi wbR¯^ 
AvBb, wewa‡Z exgvi Avek¨KZv Av‡ivcKvix weavb mwbœ‡ek Kiv cÖ‡qvRb| 

2.4.3 exgv I m¤ú` : 

†`‡ki †ewkifvM m¤ú` †hgb wkí, Kj-KviLvbv, e¨emvq cÖwZôvb, AvevwmK feb, `vßwiK 
feb BZ¨vw`i exgv Kiv †bB| ïaygvÎ AvBbMZ Kvi‡Y wKQz wKQz exgv †hgbMvoxi AvBbMZ 
`vq exgv, Avg`vwb ißvwb‡Z GjwmÕi Kvi‡Y †bŠ exgv, e¨vsK F‡Yi eva¨eva¨KZvq AwMœexgv 
wb‡q _v‡K| Avgv‡`i †`‡k gvby‡li jÿYxq cÖeYZv n‡”Q, SzuwK ev wec` ÔKLb NU‡e †K Rv‡bÕ 
A_ev Ôwb‡Ri †ÿ‡Î ỳN©Ubv NU‡e bvÕ Ggb g‡bvfv‡ei d‡j exgv †bq bv| A_P DbœZ †`‡k 
wewfbœ SzuwKi cÖvq cÖwZ‡ÿ‡ÎB exgv i‡q‡Q Ges exgv MÖn‡Yi nvi cÖvq kZfvM| evsjv‡`‡ki 
†Rjv-Dc‡Rjv I cÖZ¨šÍ AÂj ch©šÍ eû e¨emvq cÖwZôvb I evRvi i‡q‡Q †h¸‡jv cÖvqB AwMœ 
`yN©Ubvq e¨vcKfv‡e ÿwZMȪ Í nq| G¸‡jv exgv Kiv _vK‡j Avw_©K ÿwZc~iY cvIqv hvq| 
†`‡ki µgea©gvb AeKvVv‡gv Dbœq‡bi m‡½ m‡½ m„ó ỳ‡h©vM †e‡o P‡j‡Q| †`‡ki miKvwi- 
†emiKvwi A‡bK eo eo AeKvVv‡gvi exgv Kiv †bB| Mv‡g©›Um d¨v±wimn mKj wkí KviLvbv 
h_vh_ As‡K exgv Kiv _vK‡j Gme wech©‡q msNwUZ Av_©-mvgvwRK ÿwZ †gvKv‡ejv m¤¢e 
n‡Zv| 

m¤úwËi SzuwK msµvšÍ ÿwZc~i‡Yi Rb¨ wewfbœ iKg exgv †hgb : AwMœexgv, gUi exgv, †bŠ exgv, 
K…wl exgv, `vq exgv, BwÄwbqvwis exgvmn wewea exgv e¨vcKfv‡e Pvjyi my‡hvM i‡q‡Q| 

2.4.4 exgv I cÖvK…wZK `y‡h©vM : 

evsjv‡`‡ki gvbyl Nb Nb cÖvK…wZK I gvbem„ó bvbv iKg `y‡h©v‡Mi Ke‡j c‡o| Rjevqy 
cwieZ©bRwbZ Kvi‡Y cÖvK…wZK `y‡h©v‡Mi msL¨v I e¨vcKZv †e‡o P‡j‡Q| BZtc~‡e© †`‡ki 
`wÿYvÂ‡j AvNvZ nvbv N~wY©So wmWi, AvBjv I gnv‡mbI e¨vcK ÿwZ GLbI KvwU‡q DVv m¤¢e 
nqwb| GQvovI evsjv‡`k wmmwgK †Rv‡b Aew ’̄Z nIqvq Avgiv f~wgK‡¤úi SzuwK‡Z i‡qwQ| †h 
†Kvb mgq D”P gvÎvi f~wgK¤ú AvNvZ †n‡b gvivZ¥K wech©q m„wó Ki‡Z cv‡i| 

AwZ m¤úªwZ Rvcv‡bi cvigvbweK ỳN©Ubv Ges _vBj¨v‡Û eb¨v †gvKv‡ejvq exgvi gva¨‡g K‡qK 
nvRvi †KvwU Wjvi ÿwZc~i‡Yi e¨e ’̄v †bIqv nq, hvi d‡j ÿwZMȪ Í AÂ‡ji gvbyl I m¤ú‡`i 
me©cÖKvi A_©‰bwZK I mvgvwRK fvimvg¨ iÿv Kiv m¤¢e n‡q‡Q| 
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`y‡h©vM †gvKv‡ejvq †hgb t  ỳ‡h©vM e¨e ’̄vcbv cwiKíbv `iKvi, †Zgwb cÖ‡qvRb N~wY©So, eb¨v, 
f~wgam, febam, f~wgK¤ú BZ¨vw` ỳ‡h©vM cieZx© Avw_©K ÿwZc~i‡Yi e¨e ’̄v Kiv| `y‡h©vM cÖeY 
GjvKvi Rbm¤ú`, Nievwo, K…wl BZ¨vw`i exgv Kiv _vK‡j A_©‰bwZK ÿqÿwZ c~iY K‡i 
RbRxe‡b ¯̂vfvweK Ae ’̄v wdwi‡q Avbv mnRZi n‡e| 

 2.4.5 exgv I ¯̂v ’̄̈  : 

evsjv‡`‡ki gZ GKwU Rbeûj †`‡k mK‡ji ¯̂v ’̄̈  †mev wbwðZ Kiv miKv‡ii GKvi c‡ÿ 
m¤¢e bq| †emiKvwi †ÿ‡Î wKQz wKQz wPwKrmv †K‡›`ª AvaywbK myweav _vK‡jI Zv e¨qeûj| 
mvaviY RbM‡Yi c‡ÿ G mKj e¨qeûj wPwKrmv myweav MÖnY Kiv cÖvq Am¤¢e| DbœZ †`k¸‡jvi 
gZ ¯̂v ’̄̈  †mev wbwðZ Ki‡Z mKj bvMwiK‡K ¯̂v ’̄̈  exgvi AvIZvq Avbvi ch©vqµwgK cÖ‡Póv 
†bqv †h‡Z cv‡i| evsjv‡`‡k AZ¨šÍ mxwgZ ch©v‡q wKQz wKQz gvivZ¥K e¨vwai wecix‡Z ¯̂v ’̄̈  exgv 
Pvjy i‡q‡Q| Z‡e †`‡ki mKj †kÖYxi bvMwi‡Ki wPwKrmv †mev wbwðZ Ki‡Z e¨vcK wfwËK 
¯̂v ’̄̈  exgv Pvjyi †Kvb weKí †bB| 

2.4.6  exgv Ges K…wl, grm¨ I cÖvwY¤ú` : 

evsjv‡`‡ki K…wl‡ÿ‡Î ˆeÁvwbK cÖhy&w³, mvi, DbœZ exR, KxUbvk‡Ki e¨envi BZ¨vw` Kvi‡Y 
cÖf~Z DbœwZ mvwaZ n‡q‡Q| Z_vwcI cÖvK…wZK `y‡h©v‡Mi Kvi‡Y cÖvqB wecyj cwigvY dmj bó 
n‡q hvq| km¨ exgv, grm¨ exgv, Mevw`cï exgv BZ¨vw` exgv †mev e¨vcKfv‡e cÖPjb K‡i K…wl, 
grm¨ I cÖvwYm¤ú‡`i †ÿ‡Î Dbœq‡bi avivevwnKZv wbwðZ Kiv hvq| BwZc~‡e© cvBjU Kg©m~Px 
MÖnY K‡i ¯̂í cwim‡i G mKj AcÖPwjZ exgv Pvjy Kiv n‡qwQj| Z‡e exgv m¤ú‡K© Abxnv, ¯̂í 
msL¨K cwjwm, GjvKvwfwËK AvenvIqv c~e©vfvm †K›`ª bv _vKv BZ¨vw` Kvi‡Y K…wl exgv mdjZv 
cvqwb| DbœZ †`‡k K…wl exgv e¨vcK cÖPjb i‡q‡Q| K…wli Rb¨ c„_K exgv †Kv¤úvwb MV‡bi 
gva¨‡g exgv †mev m¤úªmvi‡Yi my‡hvM i‡q‡Q| K…wl, grm¨ I cÖvwYm¤ú`‡K exgvi AvIZvq Avbv 
n‡j, K…lK‡`i me©kvšÍ nIqvi fq _vK‡e bv| 

2.4.7  exgv I `vq : 

`yN©Ubv, cÖvK…wZK `y‡h©vM BZ¨vw` Kvi‡Y ÿwZMȪ Í m¤ú‡`i †hgb Avw_©K ÿwZc~iY exgvi gva¨‡g 

Kiv nq, †Zgwb exgvMÖnxZvi Ae‡njv wKsev AÁZvekZ †Kvb Kv‡Ri gva¨‡g Z…Zxq c‡ÿi 

wbKU m„ó `v‡qi Rb¨I ÿwZc~iY exgvi gva¨‡g Kiv n‡q _v‡K| iv Í̄vq Mvwo Pvjv‡bv, Drcvw`Z 

c‡Y¨i e¨env‡i ÿwZ, †ckvMZ `vwqZ¡ cvj‡bi d‡j m„ó ÿwZ BZ¨vw` Kvi‡Y Z…Zxq cÿ wKsev 

Zv‡`i m¤úwË ÿwZMȪ Í n‡j exgv MÖnxZvi AvBbMZ `vq m„wó nq| G mKj `v‡qi SzuwK MÖnY K‡i 

D™¢~Z cwiw ’̄wZ‡Z Z…Zxq cÿ‡K Rxeb I m¤ú‡`i ÿwZc~i‡Y exgvi f~wgKv ¸iæZ¡c~Y©| 
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2.4.8  exgv I bvix : 

Avgv‡`i RbmsL¨vi A‡a©K bvix Ges A_©‰bwZK †ÿ‡Î Zv‡`i weivU f~wgKv _vK‡jI Zv‡`i 
AwaKvskB A_©‰bwZK †ÿ‡Î bvbv ˆel‡g¨i wkKvi| Z‡e Avkvi welq Rxeb exgvi †ÿ‡Î bvix 
exgv MÖnxZvi msL¨v µgvš̂‡q evo‡Q Ges †Kvb †Kvb exgv cÖwZôv‡b A‡a©‡Ki †ekx MÖvnK bvix| 
bvix‡`i exgv MÖn‡Yi †ÿ‡Î ÒcÖ_g Mf©aviYÓ wewa Ges bvixi Rb¨ ÒAwZwi³Ó wcÖwgqvg MÖn‡Yi 
eZ©gvb c×wZi Aemvb nIqv cÖ‡qvRb| G Qvov bvix‡`i Rb¨ gvZ…Z¡Kvjxb exgv Kg©m~Px Pvjy Kiv 
cÖ‡qvRb| 

c„w_exi A‡bK †`‡kB mšÍvb cÖmeRwbZ Kvi‡Y gvZ…Z¡Kvjxb QzwUi mg‡q gvZ…Z¡Kvjxb bvbvwea 
myweav cÖ̀ vb Kiv n‡q _v‡K| G‡ÿ‡Î wZbwU c×wZi gva¨‡g Avw_©K myweav †`qv nq| miKvi, 
wb‡qvMKvix KZ…©cÿ A_ev Kgx© I wb‡qvMKvix †hŠ_fv‡e wcÖwgqvg cÖ̀ v‡bi gva¨‡g gvZ…Z¡ exgvi 
e¨e ’̄v Ki‡Z cv‡i| 

bvix‡`i mÿgZv AR©‡bi †ÿ‡Î cÖ‡qvRbxq exgv †mev eo mnvqK f~wgKv cvjb Ki‡Z cv‡i| 
Kg©Rxex bvix‡`i Rb¨ wewfbœ ÿy`ªexgv (Micro Insurance)-†hgb bvix  ¯̂v ’̄̈  exgv, e¨w³MZ 
`yN©Ubv exgv (Personal Accident) BZ¨vw` e¨vcKfv‡e MÖn‡Y DrmvwnZ Kiv cÖ‡qvRb| bvixi 
¯̂v ’̄̈  I Rxeb‡Kw›`ªK ¯̂í wcÖwgqvgwfwËK exgv †cÖvWv± D™¢veb DrmvwnZ Kivi my‡hvM i‡q‡Q| 
ZvQvov, exgv †ckvq bvixi Kg©ms ’̄v‡bi my‡hvM e„w× Kivi e¨vcK m¤¢vebv we`¨gvb| bvix 
D‡`¨v³v‡`i‡KI DrmvwnZ Kiv cÖ‡qvRb| 

2.4.9 exgv I mvgvwRK wbivcËv t 

evsjv‡`‡k cÖwZewÜRwbZ KviY, Amy ’̄Zv, gvZ…Z¡RwbZ, eva©K¨, †eKviZ¡, c½yZ¡mn wewfbœKvi‡Y 
Kg©nxbZv BZ¨vw` ˆ`eNUbvRwbZ SuywK Avei‡Yi mve©Rwbb †Kv‡bv e¨e ’̄v †bB| mgv‡Ri wewfbœ 
`wi ª̀ †ckvRxex †kÖYx †hgbt grm¨Rxex, Kvgvi Kygvi, ÿy`ª b„-†Mvôx BZ¨vw` Rb‡Mvôxi Rb¨ ¯í̂ 
wcÖwgqvg I mnR k‡Z© mvgvwRK exgv w¯‹g Pvjy Kiv cÖ‡qvRb| evsjv‡`‡k e¨emv-evwYR¨ I 
wkíLv‡Z wewfbœ ai‡bi ’̄vqx, ÿY ’̄vqx, A ’̄vqxmn bvbvwea †eKvi‡Z¡i SuywKn«v‡mi j‡ÿ¨ 
†emiKvwi D‡`¨v‡M wb‡qvMKvix I wb‡qvwRZ Kgx©i †hŠ_ AskMÖn‡Yi gva¨‡g †eKviZ¡ exgv Pvjy 
Kiv hvq| GQvov hy×vnZ gyw³‡hv×v, eq¯‹ I `yt ’̄ gwnjvmn mgv‡Ri wcwQ‡q cov RbmvaviY‡K  
†hme fvZv cÖ̀ vb Kiv nq Zvi Ask we‡kl wcÖwgqvg wn‡m‡e w`‡q mvgvwRK wbivcËv exgv Pvjyi 
my‡hvM i‡q‡Q| wew”Qbœ K‡qKwU cÖwZôvb cixÿvg~jKfv‡e wKQy Kvh©µg Pvwj‡q hv‡”Q hv mgv‡Ri 
e¨vcK Rb‡Mvwô‡K AvewiZ Ki‡Z cvi‡Q bv| ÔRvZxq mvgvwRK exgv Kg©m~wPÕ cÖYq‡bi gva¨‡g 
Gme ˆ`e`yN©Ubv †gvKv‡ejvi Rb¨ exgvi gva¨‡g mvgvwRK wbivcËv cÖ̀ vb Kivi e¨e ’̄v MÖnY Kiv 
†h‡Z cv‡i| µgea©gvb RbmsL¨vi welqwU we‡ePbvq wb‡q miKvi RvZxq mvgvwRK wbivcËv 
exgv Kg©m~Px (NSIS) cÖPjb Kivi Rb¨ wb‡qvMKvix I wb‡qvwRZ e¨w³ †hŠ_fv‡e b¨vkbvj 
BÝy¨‡iÝ dvÛ ((NIF) G wcÖwgqvg cÖ̀ vb Ki‡Z cv‡i| 
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2.4.10 exgv I wkÿv t 

†`‡ki D”P wkÿv ch©v‡q exgv wkÿvi my‡hvM ch©vß bv nIqvq Ges exgv †K¤úvwb¸‡jvi c‡ÿ 
mvavi‡Yi Rb¨ exgv wjUv‡iwmi †Kvb Kg©m~wP bv _vKvq Rbmvavi‡Yi g‡a¨ exgvi cÖv_wgK aviYv 
m„wó nq bv| GQvov †`‡k GKwU exgv cÖwkÿY cÖwZôvb A‡bK Av‡MB MwVZ nIqv m‡Ë¡I exgv 
Lv‡Z gvbe m¤ú` Dbœq‡b Kvw•ÿZ AMÖMwZ AwR©Z nqwb| we`¨gvb mgm¨vmg~n D‡Ëvi‡Yi j‡ÿ¨ 
†`‡ki mKj cvewjK wek¦we`¨vjq, †emiKvwi wek¦we`¨vjq, Bbw÷wUDU-G exgv m¤úwK©Z œ̄vZK 
ev œ̄vZ‡KvËi wkÿv Kvh©µg MÖn‡Yi Rb¨ cÖ‡qvRbxq c`‡ÿc MÖnY Kiv †h‡Z cv‡i| 

2.5 c Öavb cÖwZcvjbxq welqmg~n t 

(1)  exgv wk‡í Pjgvb ms¯‹vi Kvh©µg jÿ¨gvÎvwfwËK Kiv n‡e| 

(2)  exgv msµvšÍ cÖPwjZ AvBb-Kvbyb Ges Ab¨vb¨ †hme AvB‡b exgv msµvšÍ weavb Av‡Q 
G¸‡jv ch©v‡jvPbv K‡i h_vh_ AvBwb KvVv‡gv wbwðZ Kiv n‡e| 

(3)  mvaviY exgv K‡c©v‡ikb I Rxeb exgv K‡c©v‡ikb‡K evwYwR¨K wfwË‡Z cwiPvjbvi j‡ÿ¨ 
cÖ‡qvRbxq AvBbMZ I KvVv‡gvMZ ms¯‹vi Kiv n‡e| 

(4)  mKj exgv †Kv¤úvwbi ms‡kvwaZ b~¨bZg g~jab AR©‡bi mnvqK Kvh©µg M„nxZ n‡e| 

(5)  B‡j±ªwbK WvUv I Z_¨ wewbgq Pvjy Kiv n‡e| 

(6)  wewb‡qvM wewagvjv cÖYqb Kiv I wewb‡qv‡M Awbqg ~̀i Kivi Kvh©µg MÖnY Kiv n‡e| 

(7)  exgv AvB‡bi mv‡_ mvsNwl©K AvBbmg~n ch©v‡jvPbv Kiv n‡e| 

(8)  e¨vsK e¨ZxZ mKj cÖKvi wW‡cvwRU MÖnYKvix cÖwZôvb Gi BÝy¨‡iÝ Kivi AvBbMZ 

eva¨evaKZv Av‡ivc Kiv n‡e| 

(9)  exgv‡hvM¨ ¯̂v_© _vKv mv‡c‡ÿ wewfbœ bxwZ, AvBb, cwiKíbv BZ¨vw`‡Z exgvi mve©Rbxb 

AvBwb weavb ivLvi welq wbwðZ Kiv n‡e| 

(10)  cÖvwZôvwbK SuywK e¨e¯’vcbv c×wZ cÖ‡qvM I ev Í̄evqb Kiv n‡e| 

(11)  mKj ÿy`ª exgv †mev wbqš¿‡Yi e¨e ’̄v Kiv n‡e| 

(12)  exgv Dbœqb I wbqš¿Y KZ…©cÿ‡K kw³kvjx Kivi hveZxq c`‡ÿc MÖnY Kiv n‡e| 

(13)  GKB †kÖYxi mKj exgvKvixi Rb¨ GKBiƒc mvsMVwbK KvVv‡gv cÖYq‡bi eva¨evaKZv 

Av‡ivc Kiv n‡e| 
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(14)  exgv wk‡í †ckv`vwiZ¡ wbwð‡Z Kvh©µg M„nxZ n‡e| 

(15)  exgv wk‡íi gvbe m¤ú` Dbœq‡bi m¤¢ve¨ mKj Kvh©µg M„nxZ n‡e| 

(16)  m¤ú` I `v‡qi A¨vKPyqvwiqvj g~j¨vqb m¤úwK©Z †i¸‡jkb ch©v‡jvPbv Kiv n‡e| 

(17)  MÖvnK Awf‡hvM wb®úwËi cÖvwZôvwbK e¨e ’̄v ivLv n‡e| 

(18)  mve©Rbxb Af¨šÍixY cwi`k©b I wbixÿv e¨e ’̄v Pvjy Kiv n‡e| 

(19)  exgv †m±‡ii †ckvRxex‡`i †ckv`vwiZ¡ Dbœq‡bi e¨e ’̄vMÖnY Kiv n‡e| 

(20)  cvewjK wWm‡K¬vRvi (Public Disclosure) wbwð‡Zi Kvh©µg MÖnY Kiv n‡e| 

(21)  gvwb jÛvwis I mš¿v‡m A_©vqb †ivaK‡í Financial Intelligence Cell MVb Kiv  
n‡e| 

(22) exgv †Kv¤úvbxi wnmve gvb (Accounting standard) I Avw_©K weeiYxmg~‡ni gvb 
AvšÍR©vwZK ch©v‡q DbœxZKi‡Yi e¨e ’̄v Kiv n‡e| 

(23) †`kxq cÖ‡qvRb we‡ePbvq g~jab ch©vßZv hy‡Mvc‡hvMx (mj‡fwÝ-1 ev Í̄evqb) Kiv n‡e| 

(24) †`kxq cÖ‡qvRb we‡ePbvq mj‡fwÝ-2 Gi cÖ‡hvR¨Zv hvPvBc~e©K MÖnY I ev Í̄evqb Kiv 
n‡e| 

(25) exgv wk‡íi AvPiY wewa Ges cÖwgZ cÖ̈ vKwUm wba©viY Kiv n‡e| 

(26) Kwgkb I wewb‡qv‡M Awbqg †iva Gi j‡ÿ¨ G¸‡jvi †ÿÎ wPwýZ K‡i e¨e ’̄v MÖnY Kiv 
n‡e| 

(27) Rxeb exgvi wcÖwgqvg mg‡q mg‡q ch©v‡jvPbv Kivi e¨e ’̄v MÖnY Kiv n‡e| 

(28) SuywKwfwËK g~jab cÖvc¨Zvi cybtexgvKvix wPwýZ Kiv n‡e| 

(29) G·‡cvU© †µwWU M¨vivw›U w¯‹g cÖmv‡ii j‡ÿ¨ KvVv‡gvMZ ms¯‹vi Kiv n‡e| 

(30) Bmjvgx exgv Kvh©µg cwiPvjbvi Rb¨ kixqvn& wfwËK wbqgZvwš¿K e¨e¯’vcbv wbwðZ Kiv 
n‡e| 

(31) †eªvKvi/dvBbvwÝqvj G‡mvwm‡qU/mv‡f©qvi/A¨vWRv÷vi‡`i `ÿZv e„w×i e¨e ’̄v MÖnY Kiv 
n‡e| 

(32) †`kxq cybtexgv evRvi m¤úªmviY Gi D‡`¨vM MÖnY Kiv n‡e| 

(33) mKj miKvwi m¤ú‡`i exgv Kivi ch©vqµwgK e¨e ’̄v MÖnY Kiv n‡e| 
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(34) exgv m¤ú‡K© Rbmvavi‡Yi m‡PZbZv e„w×i j‡ÿ¨ Kvh©µg M„nxZ n‡e| 

(35) exgv wjUv‡iwm cÖmv‡ii j‡ÿ¨ mswkøó mKj gš¿Yvjq/wefvM D‡`¨vM MÖnY Ki‡e| 

(36) kÖwg‡Ki ÿwZc~i‡Yi Rb¨ exgv e¨e ’̄v eva¨Zvg~jK Kiv n‡e| 

(37) †emiKvwi †m±‡i †cbkb I AemiKvjxb Avw_©K wbivcËv e¨e ’̄vi cÖeZ©b Kiv n‡e| 

(38) exgv cwjwm eûgyLxKiY DrmvwnZ Kiv n‡e| 

(39) evwYwR¨K cÖwZôv‡b MÖæc exgv cÖvwZôvwbKxKiY Kiv n‡e| 

(40) cÖPwjZ exgv G‡RwÝi eûgyLxKiY wbwðZ Kiv n‡e| 

(41) ewn©we‡k¦ †`kxq exgvKvixi †mev m¤úªmvi‡Yi D‡`¨vM MÖnY Kiv n‡e| 

(42) exgv wk‡í cyi¯‹vi cÖeZ©b Kiv n‡e| 

(43) exgv wk‡í bvixi Kg©ms ’̄vb Ges bvixevÜe †cvWv± D™¢veb Gi Dci ¸iæZ¡ cÖ̀ vb Kiv 
n‡e| 

(44) e„nr SuywK †gvKv‡ejvq RvZxq I AvÂwjK mn‡hvwMZv wbwðZ Kiv n‡e| 

(45) MÖvn‡Ki Pvwn`v Abymv‡i hy‡hvc‡hvMx bZzb cwiK‡íi (Plan) Dbœqb wbwðZ Ki‡Z n‡e| 

(46) gU©vwjwU I gwe©wWwU †Uej ch©v‡jvPbv Kiv n‡e| 

(47) exgv wk‡í ÔK‡c©v‡iU Mf‡b©ÝÕ Pvjy Kiv n‡e| 

(48) RvZxq exgv w`em Pvjy Kiv n‡e| 

(49) `wi ª̀ †kÖYxi Rb¨ Kj¨vYg~jK exgv cwjwm ˆZwi‡Z Drmvn cÖ̀ vb Kiv n‡e| 

(50) RvZxqfv‡e mvgvwRK wbivcËv exgv Kg©m~Px Pvjy Kiv n‡e| 

Z„Zxq Ask t ev Í̄evqb Kg©cwiKíbv 

3. miKvi ÒRvZxq exgv bxwZ, 2014Ó cÖYq‡bi gva¨‡g exgv wkí Z_v RvZxq A_©bxwZ‡K 

kw³kvjx Kivi Rb¨ e×cwiKi| hy‡Mvc‡hvMx I AvaywbK bxwZgvjv cÖYqb I ev Í̄evq‡bi 

gva¨‡g exgv wkí‡K AvšÍR©vwZK gv‡b DbœxZ Kiv cÖ‡qvRb| bxwZmg~‡ni Av‡jv‡K 

wb‡gœv³ mgqve× Kg©‡KŠkj Ges KiYxqmg~n ev Í̄evwqZ n‡j Avw_©K Lv‡Z k„•Ljv 

eRvq I mg„w× AR©‡b mnvqK n‡e Ges ¯̂vaxbZvi mydj mK‡ji Kv‡Q †cuŠ‡Q †`qvi 

D‡Ï‡k¨ Avw_©K Dbœq‡bi Ab¨Zg mnvqK exgv Lv‡Zi cÖZ¨vwkZ Dbœqb I AMÖMwZ 

mvwaZ n‡e e‡j Avkv Kiv hvq| 
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µwgK 
bs 

bxwZMZ D‡Ïk¨ Kg©‡KŠkj Kvh©vejx  
(Activities) 

`vwqZ¡ ^̄í  
†gqv`x 

ga¨  
†gqv`x 

`xN© 
†gqv`x 

20
14

 

20
15

 

20
16

 

20
17

 

20
18

- 
 

20
21

 

1 2 3 4 5 6 7 8 9 10 

(1) exgv wk‡í Pjgvb 
ms¯‹vi Kvh©µg 
jÿ¨gvÎv wfwËK 
Kiv| 

exgv †cwb‡Uªkb, exgvi NbZ¡, wcÖwgqvg 
Avq BZ¨vw` wewfbœ wel‡q mgqwfwËK 
jÿ¨gvÎv w ’̄i Kiv| 

jÿ¨gvÎv wba©viY I AR©‡bi 
mnvqK MvBWjvBb Rvwi| 

(K) e¨vt AvtcÖtwet 
(L) AvBwW AviG 

 

 

   

(2) h_vh_ AvBwb 
KvVv‡gv wbwðZ Kiv| 

(K) exgv msµvšÍ cÖPwjZ mKj AvBb 
ch©v‡jvPbv; 

(L) exgv AvBb, 2010 I exgv Dbœqb 
I wbqš¿Y KZ…©cÿ AvBb, 2010-Gi 
AvIZvq mKj wewa- cÖwewa cÖYqb; 

(M) exgv AvBb I wewa AvšÍR©vwZK 
avivi mv‡_ m½wZc~Y© Kiv| 

cÖ‡qvRbxq wewa-cÖwewa 
ev Í̄evq‡bi D‡`¨vM MÖnY| 

(K) e¨vt AvtcÖtwet 
(L) AvBwW AviG 

     

(3) mvaviY exgv 
K‡c©v‡ikb I 
Rxebexgv 
K‡c©v‡ikb‡K 
evwYwR¨K wfwË‡Z 
cwiPvjbv Kiv| 

exgv K‡c©v‡ikb AvBb, 1973 
ms‡kvab| 

AvB‡bi AvIZvq wewa-cÖwewa 
cÖYqb I ev Í̄evq‡bi D‡`¨vM 
MÖnY| 

(K) e¨vt AvtcÖtwet 
(L) AvBwW AviG 
(M) mvaviY exgv 
 K‡c©v‡ikb I 
(N) Rxeb exgv  
 K‡c©v‡ikb 
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(4) mKj exgv 
†Kv¤úvwbi ms‡kvwaZ 
b~¨bZg g~jab 
AR©b| 

ms‡kvwaZ b~¨bZg g~jab AR©‡b wewfbœ 
exgvKvixi we`¨gvb NvUwZ wbY©q K‡i 
Zv c~i‡Yi Kvhµg MÖnY| 

(K) g~jab AR©‡bi †KŠkj 
 wba©viYc~e©K MvBWjvBb 
 Rvwi; 
(L) mgqve× cwiKíbv ˆZwi 
 ev Í̄evqb wbwðZKiY| 

(K) AvBwWAviG 
(L) mKj exgvKvix 
(M) weGmBwm 

     

(5) B‡j±ªwbK WvUv, Z_¨ 
wewbgq PvjyKiY| 

(K) ^̄”Q wnmve iÿY I ZË¡veavb 
 e¨e ’̄v Pvjy Kivi j‡ÿ¨ KZ…©cÿ 
 KZ…©K cÖwgZ wi‡cvwU©s †U¤ú‡jU 
 cȪ ‘Z, B‡j±ªwbK WvUv wewbgq I 
 Kw¤úDUvivBRW wi¯‹ †eBRW 
 †i¸‡jUwi wm‡÷g PvjyKiY;  

(L) cÖ‡qvRbxq mdUIq¨vi wfwËK 
 AbjvBb wi‡cvwU©s wm‡÷g 
 PvjyKiY| 

(K) †U¤ú‡jU I B‡j±ªwbK 
 WvUv wewbgq PvjyKiY; 
(L) exgvKvix‡`i 
 Kw¤úDUvivB‡Rkb 
 cÖwµqv ev Í̄evqb I 
 ZË¡veavb| 

(K) AvBwWAviG 
(L) mKj exgvKvix 

     

(06) wewb‡qvM wewagvjv 
cÖYqb Kiv I 
wewb‡qvM Awbqg ~̀i 
Kiv| 

exgvKvix cÖwZôv‡bi DØ„Ë Znwej 
jvfRbK Lv‡Z wewb‡qvM Kivi c_ 
AevwiZ Kivi D‡Ï‡k¨ exgv AvBb 
2010-Gi 41 aviv Abymv‡i wewb‡qvM 
wewagvjv cÖYqb| 

wewa ev Í̄evqb h_vh_ 
gwbUwis Kiv| 

(K) e¨vtAvtcÖtwet 
(L) AvBwWAviG 

     

(07) exgv AvB‡bi mv‡_ 
mvsNwl©K AvBbmg~n 
ch©v‡jvPbv| 

exgv AvB‡bi mv‡_ mvsNwl©K 
AvBbmg~n wPwýZ Kiv| 

miKv‡ii wbKU ch©v‡jvPbv 
Gi cȪ Íve †cÖiY| 

(K) e¨vtAvtcÖtwet 
(L) AvBwWAviG 
(M) mKj gš¿Yvjq/wefvM 
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(08) wW‡cvwRU BÝy¨‡iÝ bb-e¨vsK Avw_©K cÖwZôvb, mgevq 
cÖwZôvbmn †`‡k hZ ai‡bi cÖwZôvb 
wewfbœ bvg wW‡cvwRU MÖnY K‡i _v‡K 
Zv‡`i wW‡cvwR‡Ui exgv Kivi Rb¨ 
cÖ‡qvRbxq AvBbvbyM KvVv‡gv cȪ ‘Z 
Kiv| 

(K) AvBwb KvVv‡gv cÖYqb; 
(L) AvBwb eva¨evaKZvi  
 ev Í̄evqb; 
(M) e¨vsKvim eø̈ vs‡KU 
BÝy‡iÝ cwiKí (Plan) 

Pvjy| 

(K) e¨vtAvtcÖtwet 

(L) evsjv‡`k e¨vsK 

(M) AvBwWAviG 

(N) GgAviG 

     

(09) exgvi mve©Rbxb 
AvBwb we Í̄…wZ| 

†`‡k cÖYxZe¨ wewfbœ AvBb, wewa-
cÖwewa, cwiKíbv, bxwZ BZ¨vw`‡Z 
exgv‡hvM¨ ¯̂v‡_©i Dcw ’̄wZ cixÿv K‡i 
cÖ‡hvR¨gZ exgv msµvšÍ weavb 
ms‡hvRb Kiv| 

mswkøó AvBb, wewa I bxwZ 
ms‡kva‡bi D‡`¨vM MÖnY 
Kiv| 

(K) gwš¿cwil`  wefvM 

(L)  mKj gš¿Yvjq/ 
wefvM 

(M)  e¨vtAvtcÖtwet 

     

(10) cÖvwZôvwbK SzuwK 
e¨e ’̄vcbv c×wZ 
cÖ‡qvM I ev Í̄evqb| 

†iwUs G‡RwÝmg~‡ni `vwqZ¡ I KZ©e¨ 
wbiƒcY| 

exgv †Kv¤úvwbmg~‡ni †iwUs-
Gi †ÿ‡Î †iwUs 
G‡RwÝmg~‡ni cÖwZ‡e`b 
cÖYq‡bi j‡ÿ¨ wba©vwiZ 
gvb`Ð I QK cÖYqb| 

AvBwWAviG      

(11) mKj ÿz ª̀ exgv †mev 
wbqš¿‡Yi e¨e ’̄v 
MÖnY| 

ÿz ª̀ FY`vKvix cÖwZôvb GbwRImg~n 
hviv Zv‡`i m`m¨‡`i myiÿvi Rb¨ 
exgv cwiKí evRviRvZ Ki‡e Zv‡`i 
jvB‡mÝ cÖvß exgv †Kv¤úvwbi m‡½ 
Pzw³i wfwË‡Z e¨emvq cwiPvjbvi 
my‡hvM m„wó| 

mswkøó welq¸‡jv ch©v‡jvPbv 
Kiv, GZ`msµvšÍ mycvwik 
cÖYqbI ev Í̄evqb| 

(K) e¨vtAvtcÖtwet 
(L) mswkøó mKj 
 gš¿Yvjq 
(M) AvBwWAviG 
(N) GgAviG 
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(12) exgv Dbœqb I wbqš¿Y 
KZ©©„cÿ‡K 
kw³kvjxKiY| 

(K) Rbe‡ji NvUwZc~iY; 
(L) †fŠZ AeKvVv‡gv wbwðZKiY; 
(M) Rbe‡ji Dchy³ cÖwkÿY; 
(N) Acv‡ikbvj ¯̂vaxbZv  
 wbwðZKiY; 
(O) ch©vß Znwe‡ji e¨e ’̄vKiY| 

(K) KZ©„c‡ÿi Rbej KvVv‡gv 
kxNª P~ovšÍ K‡i †hvM¨ 
†jvK wb‡qv‡Mi Z¡wiZ 
e¨e ’̄v MÖnY I cÖwkÿY 
cÖ̀ vb; 

(L) †fŠZ AeKvVv‡gv m„wó; 
(M) Acv‡ikbvj ¯̂vaxbZv 

wbwðZKi‡Yi j‡ÿ¨ exgv 
AvBb, 2010 Ges exgv 
Dbœqb I wbqš¿Y KZ©„cÿ 
AvBb, 2010 mn Ab¨vb¨ 
mswkøó AvB‡bi 
cÖ‡qvRbxq ms‡kvabx 
Avbq‡bi e¨e ’̄v MÖnY| 

(K) e¨vtAvtcÖtwet 
(L) AvBwWAviG 

     

(13) mKj exgvKvixi Rb¨ 
GKBiƒc mvsMVwbK 
KvVv‡gv| 

(L) exgv cÖwZôvbmg~‡ni Rb¨ mylgv 
(Uniform) mvsMVwbK 
KvVv‡gvi g‡Wj ˆZwi Kiv; 

(L) exgv cÖwZôvb¸‡jv‡Z Abyiƒc 
PvKwi wewagvjvi gva¨‡g my¯úó 
Kg©cwiwa  
m„wó I `ÿ e¨e ’̄vcbv M‡o 
†Zvjv| 

(K) exgv cÖwZôvbmg~‡ni  
Rb¨ mylgv mvsMVwbK 
KvVv‡gvi g‡Wj 
Abymi‡Yi j‡ÿ¨ 
MvBWjvBb Rvwi; 

(L) exgv wk‡í Rbe‡ji 
`ÿZv cwigv‡ci gvb`Ð 
wba©viY; 

(M) wefvMxq cÖavbmn wewfbœ 
c‡` b~¨bZg †hvM¨Zv I 
AwfÁZv wbiƒcY| 

AvBwWAviG      
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(14) exgv wk‡í 
†ckv`vwiZ¡ m„wó| 

†ckv`vwiZ¡ m„wói j‡ÿ¨ exgv 
†ckvRxex‡`i mgš̂‡q evsjv‡`‡ki 
PvUvW© BÝy‡iÝ Bbw÷wUDU cÖwZôv| 

(K) AvBbvbyM KvVv‡gv 
cÖYqb; 

(L) D³ Bbw÷wUDU 
cwiPvjbvi I Znwej 
Gi †ÿÎ wPwýZKiY| 

(K) e¨vtAvtcÖtwet 
(L) AvBwWAviG 

     

(15) exgv wk‡íi gvbe 
m¤ú‡`i Dbœqb| 

(K) evsjv‡`k BÝy‡iÝ A¨vKv‡Wwg‡K 
GKwU kw³kvjx ¯̂vqZ¡kvwqZ 
cÖwZôv‡b iƒcvšÍi; 

(L) evsjv‡`k BÝy‡iÝ A¨vKv‡WwgK 
KZ©„K †`kxq D”Pgv‡bi 
wek¦we`¨vjq ev we‡`kx PvU©vW© 
BÝy‡iÝ Bbw÷wUDU ev 
wek¦we`¨vjq Gi mv‡_ †hŠ_ 
e¨e ’̄vcbvq A¨vKPz¨qvwiqvj 
mv‡qÝmn exgv †ckvq wewfbœ 
wWMÖx AR©‡bi mnvqZvKiY; 

(M) wewfbœ wek¦we`¨vj‡q Abvm©, 
gv÷vm© I mgch©v‡qi †Kv‡m© 
BÝy‡iÝ A¨vÛ wi· g¨v‡bR‡g›U 
welq AšÍfz©³KiY; 

(N) exgv wk‡í wbe©vnx ch©v‡q PvKwii 
†ÿ‡Î exgv I SzuwK e¨e ’̄vcbv 
wel‡q wWMÖx ev wW‡cøvgv _vKv 
eva¨Zvg~jKKiY| 

(K) evsjv‡`k BÝy‡iÝ 
A¨vKv‡WwgK GKwU 
kw³kvjx ¯̂vqZ¡kvwqZ 
cÖwZôv‡b wnmv‡e M‡o 
†Zvjvi j‡ÿ¨ 
cÖ‡qvRbxq c`‡ÿc 
MÖnY; 

(L) BÝy‡iÝ GKv‡Wwg‡Z 
ch©vß cÖwkÿY †Kvm© 
cwiPvjbv Ges D”P 
wkÿvi e¨e ’̄v Kiv; 

(M) wewfbœ wek¦we`¨vj‡q 
Abvm©, gv÷vm© I 
mgch©v‡qi †Kv‡m© 
BÝy¨‡iÝ A¨vÛ wi· 
(Risk) g¨v‡bR‡g›U 
welq AšÍfz©³Ki‡Yi 
Rb¨ †hvMv‡hvM ’̄vcb 
K‡i KvwiKzjvg cÖYq‡b 
†hŠ_ Kvh©µg MÖnY| 

(K) e¨vtAvtcÖtwet 

(L) wkÿv gš¿Yvjq 

(M) wek¦we`¨vjq KZ©„cÿ 

(N) AvBwWAviG 

(O) evsjv‡`k BÝy¨‡iÝ 
A¨vKv‡Wwg 

(P) BDwRwm  
 e¨vtAvtcÖtwet/ 
 AvBwWAviG 
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(16) m¤ú` I `v‡qi 
A¨vKPzqvwiqvj 
g~j¨vqb m¤úwK©Z 
†i¸‡jkb ch©v‡jvPbv 
Kiv| 

m¤ú` I `v‡qi A¨vKPzqvwiqvj g~j¨vqb 
m¤úwK©Z †i¸‡jkb mg‡q mg‡q 
ch©v‡jvPbvKiY| 

(K) ‡i¸‡jkb ch©v‡jvPbv 
K‡i cwieZ©‡bi cȪ Íve; 

(L) ch©v‡jvPbv cȪ Ív‡ei 
Av‡jv‡K miKvi KZ©„K 
wewa-cÖwewa ms‡kvab 
Kivi Kvh©µg MÖnY| 

AvBwWAviG      

(17) MÖvnK Awf‡hvM 
wb®úwËi 
cÖvwZôvwbKxKiY| 

(K) exgvKvixi wbR ^̄ MÖvnK Awf‡hvM 
†mj ’̄vcb, Ges 

(L)  †m¸‡jvi Kvh©µg ZË¡veav‡bi 
Rb¨ AvBwWAviG-Gi Abyiƒc 
KvVv‡gv ’̄vcb| 

(K) exgvKvixi mvsMVwbK 
KvVv‡gv‡Z Awf‡hvM 
†mj  ivLvi Rb¨ 
MvBWjvBb Rvix| 

(L) AvBwWAviG-Gi 
mvsMVwbK KvUv‡gv‡Z 
Awf‡hvM wb®úwË †mj 
ev wefvM m„wó| 

(K) AvBwWAviG, 

(L) mKj exgvKvix 

     

(18) mve©Rbxb Af¨šÍixY 
cwi`k©b I wbixÿv| 

mKj exgvKvixi Rb¨ GKBiƒc 
Af¨šÍixY cwi`k©b I wbixÿv dig¨vU 
ˆZix| 

mj‡fwÝ, K‡c©v‡iU Mf‡b©Ý, 
Af¨šÍixY wbqš¿Y, `vwe, 
AvÛvi ivBwUs, wiKW©wKwcs, 
wewb‡qvM, wm‡÷g Ges 
c×wZ,  cybtexgvi cȪ ÍywZ, 
mvewmwWqvwi Kvh©µg, A_© 
cvPvi we‡ivax Kvh©µg 
BZ¨vw` we‡ePbvq †i‡L 
cwi`k©b Kvh©µg Pvjy Kiv| 

(K) AvBwWAviG, 

(L) mKj exgvKvix 
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(19) wbqš¿YKvix ms ’̄vi 
†ckv`vwiZ¡| 

(K) exgv Dbœqb I wbqš¿Y KZ©„c‡ÿi 
Rb¨ †ckv`vwiZ¡ wbwðZ Kivi 
j‡ÿ¨ KZ©„c‡ÿi m`m¨ I EaŸ©Zb 
Kg©KZ©v-Kg©Pvix‡`i exgv welqK 
Ávb I `ÿZv wbwðZ Kiv| 

(L) †ckvMZ we‡kl †hvM¨Zvi Rb¨ 
we‡kl fvZv cÖeZ©b| 

(K) wb‡qvM cieZx©‡Z †`‡k- 
we‡`‡k ch©vß cÖwkÿY| 

(L) evsjv‡`k BÝy¨‡iÝ 
A¨vKv‡Wwgmn Abyiƒc 
cÖwZôvb KZ©„K cÖ̀ Ë 
wewfbœ †Kvm©, wW‡cøvgv 
mvwU©wd‡KU MÖn‡Y 
DØy×KiY| 

AvBwWAviG      

(20) Public Disclosure exgv cÖwZôvb¸‡jvi ¯̂”QjZv, mÿgZv, 
^̄”QZv, Revew`wnZvi gZ †gŠwjK 

welqvejx m¤ú‡K© mn‡R aviYv jv‡fi 
my‡hvM cÖ̀ v‡bi Rb¨ Public 

Disclosure-Gi eva¨evaKZv Av‡ivc 
Kiv Ges exgv cÖwZôvbmg~‡ni 
I‡qemvB‡U, evwl©K cÖwZ‡e`‡b G 
ai‡bi Z_¨ cÖKv‡ki e¨e ’̄v ivLv| 

(K) MvBWjvBb Rvwi; 

(L) cÖ‡qvRbxq gwbUwis Gi  
 e¨e ’̄v MÖnY; 

(M) mKj exgv cÖwZôv‡bi 
I‡qemvB‡U mywbw ©̀ó 
 Z_¨ mwbœ‡ek: 

(N) miKv‡ii ÷¨vwUmwUK v̈j 
Bqvi eyK-G exgv 
m¤úwK© we Í̄vwiZ Z_¨vw` 
mwbœ‡ek Kiv| 

(K) e¨vtAvtcÖtwet 

(L) cwimsL¨vb wefvM 

(M) AvBwWAviG 

(N) mKj exgvKvix 

     

(21) Financial 

Intelligence Cell 

MVb| 

Bangladesh Financial Intelligence 

Cell  ˆZixi gva¨‡g Avw_©K †jb‡`b 
†hgb-wcÖwgqvg msMÖn, `vwe cwi‡kva, 
cybtexgv, wnmve weeiYx ˆZwi BZ¨vw` 
†ÿ‡Î Awbqg Ae¨e ’̄vcbv cÖwZ‡iv‡ai 
cvkvcvwk Avw_©K ¯̂”QZv wbwðZ Kiv| 

Bangladesh Financial 

Intelligence Unit Gi 
mv‡_ mgwšẐfv‡e KvR 
Kivi j‡ÿ¨ Financial 

Intelligence Cell MVb| 

(K) e¨vtAvtcÖtwet 

(L) AvBwWAviG 

(M) weGdAvBBD 
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(22) exgvKvixi wnmve 
weeiYx h_v-e¨v‡jÝ 
wkU, †iwfwbD 
A¨vKvD›U I jvf-
ÿwZ BZ¨vw` 
wnmvevqb AvšÍR©vwZK 
gvbm¤úbœKiY| 

B›Uvib¨vkbvj wdb¨vwÝqvj wi‡cvwU©s 
÷¨vÛvW©  (IFRS) Abymi‡Y wnmve 
weeiYx cȪ ‘ZKiY m¤úwK©Z †i¸‡jkb 
mg‡q mg‡q ch©v‡jvPbv Kiv| 

B›Uvib¨vkbvj wdb¨vwÝqvj 
wi‡cvwU©s ÷¨vÛvW©  (IFRS) 
Abymi‡Y BÝwUwUDU Ae PvU©vW© 
A¨vKvD›U¨v›Um evsjv‡`k 
(ICAB)/mswkøó KZ©„cÿ-
Gi mv‡_ civgk©µ‡g exgv 
cÖwZôv‡bi Avw_©K weeiYx 
msµvšÍ gvb (Standard)  
wba©viY I ev Í̄evqb| 

AvBwWAviG      

(23) g~jab ch©vßZvi 
hy‡Mvc‡hvMxKiY 
(mj‡fwÝ-
ev Í̄evqb)| 

g~jab ch©vßZvi bxwZ mj‡fwÝ-1 Gi 
mv‡_ m½wZc~Y©KiY I SuywKwfwËK 
g~jab e¨e ’̄v cÖeZ©b| 

mj‡fwÝ-1 Kvh©Ki Kivi 
wbwgË exgv AvBb, 2010 
Abyhvqx mj‡fwÝ gvwR©b 
msµvšÍ cÖ‡qvRbxq cÖweavb 
cÖYqb| 

AvBwWAviG      

(24) mj‡fwÝ-2 Gi 
ev Í̄evqb| 

mj‡fwÝ-2 Gi g‡Zv cÖwgZ gvb 
cixÿv K‡i G †`‡ki exgvwk‡íi 
Dc‡hvMx cÖwgZ gvb wba©viY Kiv| 

mj‡fwÝ-2 Gi (A_ev  
mg-mvgwqK AvšÍR©vwZK 
gvbm¤úbœ) ev Í̄evq‡bi Rb¨ 
cybg©~j¨vqb Ges evsjv‡`‡ki 
we`¨gvb Ae ’̄vi mv‡_ 
msMwZc~Y© Kivi j‡ÿ¨ 
MvBWjvBb Rvwi| 

AvBwWAviG      

(25) exgv wk‡íi AvPiY 
wewa Ges cÖwgZ 
cÖ̈ vKwUm wba©viY|  

exgvwk‡íi ms¯‹v‡ii Rb¨ bxwZMZ 
KvVv‡gv cÖYq‡bi j‡ÿ¨ exgv wk‡íi 
cÖwgZ AvPiY wewa Ges cÖ̈ vKwUm 
wba©viY Kiv| 

(K) exgv wk‡íi AvPiY-wewa 
Ges cÖwgZ cÖ̈ vKwUm eyK‡jU 
AvKv‡i cÖKvk I cÖPvi; 

(L) exgvKvix KZ©„K Zv cwicvjb 
wbwðZKiY| 

AvBwWAviG      
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(26) Kwgkb I wewb‡qv‡M 
Awbqg †iva| 

Kwgkb I wewb‡qv‡M Awbq‡gi †ÿÎ I 
c×wZ¸‡jv wPwýZ Kiv| 

Awbqg †iv‡ai j‡ÿ¨ 
cwicÎ Rvwimn cÖ‡qvRbxq 
e¨e ’̄v MÖnY| 

AvBwWAviG      

(27) Rxeb exgvi wcÖwgqvg 
ch©v‡jvPbv| 

Rxeb exgvi wcÖwgqvg mg‡q mg‡q 
ch©v‡jvPbv Kivi j‡ÿ¨ exgv AvB‡bi 
mswkøó avivmg~n ev Í̄evqb| 

Rxeb exgvi wcÖwgqvg 
ch©v‡jvPbv K‡i wcÖwgqvg 
wba©vi‡Y cÖ‡qvRbxq e¨e ’̄v 
MÖnY| 

AvBwWAviG      

(28) SuywKwfwËK g~jab 
cÖvc¨Zvi cybt 
exgvKvix wPwýZ 
Kiv| 

SuywKwfwËK g~jab cÖvc¨Zvi 
cybtexgvKvix wPwýZKi‡Y mxgve×Zv 
ch©v‡jvPbvKiY| 

cÖ‡qvRbxq MvBWjvBb 
Rvwi| 

AvBwWAviG      

(29) G·‡cvU© †µwWU 
M¨vivw›U w¯‹‡gi 
cÖmvi| 

mvaviY exgv K‡c©v‡ik‡bi cwie‡Z© 
ißvbx Dbœqb ey¨‡ivi gva¨‡g G·‡cvU© 
†µwWU M¨vivw›U w¯‹g ev Í̄evqb| 

G·‡cvU© †µwWU M¨vivw›U 
w¯‹g ißvbx Dbœqb ey¨‡ivi 
wbKU n Í̄všÍi| 

(K) e¨vtAvtcÖtwet; 
(L) evwYR¨ gš¿Yvjq; 
(M) mvaviY exgv 
 K‡c©v‡ikb; 
(N) ißvbx Dbœqb 
 ey¨‡iv| 

     

(30) Bmjvgx exgv Kvh©µg 
cwiPvjbvi Rb¨ 
kixqvn&wfwËK 

wbqgZvwš¿K 
e¨e ’̄vcbv wbwðZ 
Kiv| 

(K) Bmjvgx exgvi Rb¨ cÖ‡qvRbxq 
wewa I cÖwewa cÖYqb| 

(L) cixÿvg~jKfv‡e n¾¡ I Igivn 

cvjbKvix‡`i Kj¨vYv‡_© “Hajj 

& Umrah Takaful Plan” 
cÖeZ©b| 

(K) kixqvn&wfwËK exgv 
Kvh©µg DrmvwnZ Kivi 
D‡`¨vM MÖnY| 

(L) ZvKvdzj n¾¡ I Igivn 
exgv| w¯‹g Pvjyi 
D‡`¨vM MÖnY| 

(K) e¨vtAvtcÖtwet; 

(L) ag© gš¿Yvjq; 

(M) AvBwWAviG 
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 (31) †eªvKvi/dvBbvwÝqvj 
G‡mvwm‡qU/ 
mv‡f©qvi/ 
A¨vWRv÷vi‡`i 
`ÿZv e„w× 

jvB‡mÝ cÖ̀ v‡bi †ÿ‡Î me©wbgœ 
†hvM¨Zv, AwfÁZv, cÖwkÿ‡Yi 
gvb`‡Ði wfwË‡Z jvB‡mÝ cÖ̀ v‡bi 
e¨e ’̄v| 

Dchy³ wewa-cÖwewa cÖYqb 
I ev Í̄evqb| 

AvBwWAviG 

     

(32) †`kxq cybtexgv 
evRvi m¤úªmviY| 

^̄Zš¿ cybtexgv cÖwZôvb m„wói gva¨‡g 
†`kxq cybtexgv evRvi m¤úªmviY 
Ges cybtexgv wcÖwgqv‡gi ewntcÖevn 
(Outflow) n«vm Kiv| 

(K) exgv AvB‡b cybtexgv 
msµvšÍ we Í̄vwiZ 
weavb ms‡hvRb| 

(L)  cybtexgv wewa cÖYqb| 

(M)  cÖ‡qvRbxq g~jab I 
Rbej †hvMvb| 

(N)  cvewjK cÖvB‡fU 
cvU©bviwkc  
Gi m¤¢ve¨Zv hvPvB| 

(O) †`kxq I ˆe‡`wkK 
cybtexgv AewjLb Gi 
gva¨‡g ˆe‡`wkK gy ª̀v 
Av‡qi c_ myMg Kiv| 

(K) e¨vtAvtcÖtwet; 

(L) AvBwWAviG 
 

     

(33) miKvwi m¤ú‡`i 
exgvKiY| 

AvBbMZ eva¨evaKZv Av‡ivc| exgv AvB‡b cÖ‡qvRbxq 
ms‡kva‡bi e¨e ’̄v| 

(K) e¨vtAvtcÖtwet; 

(L) mKj gš¿Yvjq/wefvM 

(M) AvBwWAviG 
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(34) exgv m¤ú‡K© 
Rbm‡PZbZv e„w× 
Kiv 

(K) exgvi DcKvwiZvi wel‡q 
Rbmvavi‡Yi m‡PZbZv e„w×; 

(L) MZvbyMwZK †iwWI, †Uwjwfkb I 
wcÖ›U wgwWqvi cvkvcvwk †gvevBj 
†dvb B›Uvi‡bU Gi g‡Zv  
mvgvwRK wewfbœ wgwWqv e¨envi 
Kiv; 

(M) DØy×KiY Kvh©µg MÖnY| 

(K) exgvi DcKvwiZv 
wel‡q Rbmvavi‡Yi 
m‡PZbZv e„w×i j‡ÿ¨ 
Kg©c×wZ wba©viYKiZ 
ev Í̄evqb; 

(L)  e¨vcK wkÿvg~jK 
mvßvwnK, cvwÿK, 
gvwmK, ˆÎgvwmK 
†cÖvMÖvg, †iwWI, 
†Uwjwfkb Gi gva¨‡g 
cÖPv‡ii e¨e ’̄v MÖnY 
Kiv; 

(M)  m‡PZbZv m„wó, 
DØy×KiY Kg©m~wP 
ev Í̄evqb|  

(K) Z_¨ gš¿Yvjq 

(L) AvBwWAviG 

(M) evsjv‡`k BÝy¨‡iÝ 
 G‡mvwm‡qkb 

     

 (35) exgv wjUv‡iwmi 

cÖmvi| 

exgv cÖwZôvbmg~n KZ…©K Consumer 

Literacy Initiative Kg©m~Px MÖnY| 

(K)  MvBWjvBb Rvwi;  

(L)  cÖ‡qvRbxq gwbUwis 

Gi e¨e ’̄v MÖnY; 

(M)  mKj exgv cÖwZôv‡bi 

I‡qemvBU mywbw ©̀ó 

Z_¨ mwbœ‡ek| 

(K) wkÿv gš¿Yvjq 

(L) AvBwWAviG 

(M) mKj exgvKvix      
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(36) kÖwg‡Ki ÿwZc~i‡Yi 
Rb¨ exgv e¨e ’̄v 
eva¨Zvg~jK Kiv| 

(K)  we‡kl LvZ †hgb †cvkvK wk‡í 
ỳN©Ubvi †ÿ‡Î exgvi cÖmvi 

NUv‡bv Ges cÖevmx‡`i Rb¨ 
Kj¨vYg~jK exgv cwjwm ˆZwi‡Z 
Drmvn cÖ̀ vb; 

(L)  kÖg bxwZ I AvB‡bi  
gva¨‡g mKj kÖwg‡Ki exgv 
wbwðZKiY; 

(K)  we‡kl LvZ (†hgb 
†cvkvK wkí) Ges 
cÖevmx‡`i Rb¨ 
Kj¨vYg~jK exgv 
cwjwm ˆZwii Kg©m~Px 
cÖYqb I ev Í̄evqb;  

(L)  kÖg AvBb ch©v‡jvPbv-
c~e©K kÖwg‡Ki exgv 
wbwðZKiY ev Í̄evqb| 

(K) mKj exgvKvix 

(L) kÖg I Kg©ms ’̄vb 
gš¿Yvjq 

(M) AvBwWAviG      

(37) †emiKvwi †m±‡i 
†cbkb I 
AemiKvjxb Avw_©K 
wbivcËv e¨e ’̄v 
cÖeZ©b| 

Rxeb exgv †Kv¤úvbx KZ©„K ¯̂vaxb 
(Independent) A¨vbyBwqwU †cbkb 
w¯‹g Pvjy Kivi e¨e ’̄v Kiv| 

†cbkb I A¨vbyBwqwU w¯‹g 
Pvjy Kivi j‡ÿ¨ 
cÖ‡qvRbxq D‡`¨vM MÖnY| 

(K) evwYR¨ gš¿Yvjq 

(L) e¨vtAvtcÖtwet 

(M) GbweAvi 

(N) AvBwWAviG 

(O) mKj Rxeb exgvKvix 

     

(38) exgv cwjwm 
eûgyLxKiY| 

(K)  A_©‰bwZKfv‡e DbœZ I AbybœZ 
mKj †kÖYxi Rb‡Mvôxi Rb¨ 
†ckv ev e¨emvq wfwËK cY¨ 
(Product) eûgyLxKiY; 

(L)  ARbwcÖq I AcÖPwjZ  
Rxeb exgv w¯‹g wPwýZ  
Ges evwZj Kiv| 

(K) cY¨ eûgyLxKi‡Y 
DØy×KiY; 

(L)  Pvjy w¯‹gmg~n cÖwZ 
cuvP ev `k eQ‡i 
ch©v‡jvPbv Kiv;  

 (M) ARbwcÖq I AcÖPwjZ 
exgv wPwýZ Ges 
evwZ‡ji bxwZgvjv 
ˆZix I ev Í̄evqb  

(K) AvBwWAviG 

(L) mKj exgvKvix 
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 (39) evwYwR¨K cÖwZôv‡b 
MÖæc exgv 
cÖvwZôvwbKxKiY| 

†`‡k wewfbœ cÖwZôvb wbeÜ‡bi mgq 
MÖæc exgv cÖPj‡bi eva¨evaKZv 
Avbq‡bi ch©vqµwgK AvBwb I 
wewaMZ cÖ‡Póv MÖnY| 

(K) wewfbœ cwiKí D™¢veb I  
Pvjyi Rb¨ exgvKvix‡K 
Drmvn cÖ̀ vb| 

(L) evwYwR¨K cÖwZôvbmg~‡n 
MÖæc exgv Pvjyi D‡`¨vM 
MÖnY| 

(K) evwYwR¨K/wkí  
 gš¿Yvjq 

(L) AvBwWAviG 

(M) GdwewmwmAvB 

     

 (40) cÖPwjZ exgv 
G‡RwÝi 
eûgyLxKiY| 

Bancassurance e¨e ’̄v Pvjy, 
AbjvBb exgv weµq, B-Kg©vm 
BZ¨vw` bvbvwea wel‡q P¨v‡bj Pvjy 
Kiv| 

cÖPwjZ G‡R›U Gi cvkvcvwk 
Ab¨vb¨ cÖvwZôvwbK G‡R›U 
wb‡qvM Ges Z_¨ cÖhyw³i 
e¨envi| 

(K) AvBwWAviG 

(L) mKj exgvKvix      

(41) ewnwe©‡k¦ exgv †mev 
m¤úªmviY| 

†`kxq exgv cÖwZôvbmg~n‡K we‡`‡k 
cÖevmxmn wewfbœ †ÿ‡Î exgv †mev 
cÖ̀ v‡bi Rb¨ cÖ‡qvRbxq AvBwb I 
KvVv‡gvMZ myweav cÖ̀ v‡bi gva¨‡g 
ˆe‡`wkK gy ª̀v Av‡qi c_ myMg Kiv| 

we‡`‡k-†`kx exgvKvixi 
kvLv G‡RwÝ †Lvjvi 
D‡`¨vM MÖnY| 

(K) e¨vtAvtcÖtwet 

(L) AvBwWAviG 

(M) mKj exgvKvix 

 

     

(42) exgv wk‡í  
cyi¯‹vi cÖeZ©b| 

exgv cÖwZôvbmg~n‡K DrmvwnZ Kivi 
Rb¨ wewfbœ wel‡q (†hgb: U¨v·, 
f¨vU, MÖvnK †mev, †ckv`vwiZ¡ 
BZ¨vw` wel‡q we‡ePbvc~e©K) Best 

Practice Award Pvjy Kiv| 

(K)  †Kvb †Kvb wel‡qi 
wfwË‡Z cyi¯‹v‡ii 
Rb¨ evQvB Kiv n‡e 
Zv wba©viY;  

(L)  cyi¯‹v‡ii Rb¨ 
AvBwWAviG-†Z 
Znwej MVb| 

(K) AvBwWAviG 
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(43) exgvq bvixi wel‡q 
¸iæZ¡ cÖ̀ vb| 

(K)  bvixi ¯̂v ’̈̄  Rxeb‡Kw› ª̀K ¯̂í 
wcÖwgqvgwfwËK exgv †cÖvWv± 
D™¢veb| †hgb, bvixi Rb¨ 
mÂq exgv, ỳN©Ubv exgv, MÖæc 
exgv BZ¨vw`| 

(L)  bvixi cÖwZ ˆelg¨g~jK kZ©vw` 
(†hgb-Mf©aviY  
aviv)  we‡jvcKiY| 

(M)  exgv †ckvq bvixi  
AskMÖnY I Kg©ms ’̄vb‡K ¸iæZ¡ 
cÖ̀ vb| 

(N)  gvZ…Z¡ (Maternity) exgv 
cÖeZ©‡bi D‡`¨vM MÖnY Kiv|

(K) wewfbœ MvBWjvBb 
Rvwi ev Í̄evqb 
wbwðZKiY|  

(L)  exgv †ckvq bvixi 
AskMÖnY I 
Kg©ms ’̄v‡bi 
†ÿÎmg~n wPwýZ K‡i 
cÖ‡qvRbxq cÖwkÿ‡Yi 
e¨e ’̄v Kiv| 

(K) gwnjv I wkï 
welqK gš¿Yvjq 

(L) AvBwWAviG 

(M) mKj exgvKvix 

     

(44) e„nr SuywK 
†gvKv‡ejvq RvZxq 
I AvÂwjK 
mn‡hvwMZv| 

mš¿vm, eb¨v, N~wY©So I f~wgK¤ú 
BZ¨vw`i Kvi‡Y e¨vcK ÿq-ÿwZ 
†gvKv‡ejvq Ôwi¯‹ cywjs wm‡÷gÕ 
cÖeZ©b| 

†`kx I we‡`kx cÖwZôv‡bi 
mgš‡̂q Ôwi¯‹ cyjÕ MV‡bi 
j‡ÿ¨ Dchy³ wewa I 
cÖwewa cÖYqb I ev Í̄evqb| 

(K) ỳ‡h©vM e¨e ’̄vcbv I 
ÎvY gš¿Yvjq 
(L) ¯̂ivóª gš¿Yvjq 
(M) e¨vtAvtcÖtwet 
(N) AvBwWAviG 
(O) mKj exgvKvix 

     

(45) MÖvn‡Ki Pvwn`v 
Abymv‡i hy‡Mvc‡hvMx 
bZzb cwiK‡íi 
Dbœqb| 

cÖwZwU exgv cÖwZôv‡b M‡elYv †mj 
’̄vcb| 

M‡elYv †m‡ji Kvh©µg 
wba©viY| 

(K) AvBwWAviG 

(L) mKj exgvKvix 
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 (46) gU©vwjwU I gwe©wWwU 
†Uwej ch©v‡jvPbv| 

Dchy³ wcÖwgqvg nvi I cwiKí 
cÖYq‡b nvjbvMv` Z‡_¨i e¨envi| 

we‡klÁ mgš̂‡q gU©vwjwU 
I gwe©wWwU †Uwej 
ch©v‡jvPbvi D‡`¨vM MÖnY| 

(K) AvBwWAviG 
(L) mKj exgvKvix      

(47) exgv wk‡í 
ÔK‡c©v‡iU  
Mf‡b©ÝÕ Pvjy Kiv| 

K‡c©v‡iU Mf‡b©ÝevÜe AvPiYwewa 
ˆZix K‡i Zv AbymiY| 

(K) K‡c©v‡iU Mf‡b©Ý Pvjyi 
Rb¨ MvBWjvBb Rvwi; 

(L) AvPiYwewa cwicvj‡bi  
wel‡q gwbUwis-Gi 
e¨e ’̄v Kiv| 

(K) AvBwWAviG 
(L) mKj exgvKvix 

     

(48) RvZxq exgv w`em 
Pvjy| 

exgvi mydj m¤ú‡K© MYm‡PZbZv 
e„w×i j‡ÿ¨ Ges exgv wk‡íi 
Dbœq‡bi Rb¨ ÒRvZxq exgv w`emÓ 
cvjb| 

w`em †NvlYvc~e©K cvj‡bi 
Rb¨ cÖ‡qvRbxq D‡`¨vM 
MÖnY Kiv| 

(K)  e¨vtAvtcÖtwet 
(L)  AvBwWAviG 
(M)  evsjv‡`k BÝy¨‡iÝ 
 G‡mvwm‡qkb 
(N)  mKj exgvKvix 

     

(49) `wi ª̀ †kÖYxi Rb¨ 
Kj¨vYg~jK exgv 
cwjwm ˆZwi‡Z 
Drmvn cÖ̀ vb Kiv| 

(K) MÖvgxY I AbybœZ Rb‡Mvôxi g‡a¨ 
†emiKvwi exgv †Kv¤úvwbi 
AskMÖnY wbwðZKiY; 

(L)  `wi ª̀ I cÖvwšÍK Rb‡Mvôxi Avw_©K 
ÿgZvi m‡½ m½wZc~Y© wcÖwgqvg 
m¤ŵjZ exgv cwjwm ˆZwii wel‡q 
KZ…©cÿ I miKvi KZ…©K 
†Kv¤úvwbmg~n‡K DØy×KiY;  

(M)  `vwi ª̀ we‡gvPb Kg©m~Pxi AvIZvq 
†Mvôx ÿz ª̀ exgvi e¨envi; 

`wi ª̀ I cÖvwšÍK Rb‡Mvôxi 
cwjwm D™¢veb I Pvjy; 

(K)   e¨vtAvtcÖtwet 
(L)  mgvR Kj¨vY 
 gš¿Yvjq 
(M)  gwnjv I wkï 
 welqK gš¿Yvjq 
(N)  cve©Z¨ PÆMÖvg 
 welqK gš¿Yvjq 
(O)  GgAviG  
(P)  AvBwWAviG 
(Q)  evsjv‡`k BÝy¨‡iÝ 
 G‡mvwm‡qkb 
(R)  mKj exgvKvix 
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(50) RvZxqfv‡e 
mvgvwRK exgv 
Kg©m~Px Pvjy Kiv| 

(K)   RvZxq mvgvwRK wbivcËv exgv 
Kg©m~Pxi gva¨‡g 
cÖwZewÜKZvRwbZ KviY, 
Amy ’̄Zv, gvZ…Z¡RwbZ KviY, 
Kg©nxbZv BZ¨vw` ˆ`eNUbv 
†gvKv‡ejvi Rb¨ exgvi cÖeZ©b|  

(L)  eva©K¨ fvZv exgv e¨e ’̄vi Aax‡b 
wb‡q Avmv;  

(M)  †emiKvwi Lv‡Z Kg©iZ gvwjK I 
Kg©Pvix‡`i AskMÖn‡Y †eKviZ¡ 
exgv cÖeZ©b| 

 (K)  e¨vtAvtcÖtwet 
(L)  mgvR Kj¨vY 
 gš¿Yvjq 
(M)  gwnjv I wkï 
 welqK gš¿Yvjq 
(N)  cve©Z¨ PÆMÖvg 
 welqK gš¿Yvjq 
(O)  GgAviG  
(P)  AvBwWAviG 
(Q)  evsjv‡`k BÝy¨‡iÝ 
 G‡mvwm‡qkb 
(R)  mKj exgvKvix 
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